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Long Term Support Services 

2014 Updates
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Nursing Facilities

• Development of a program to support 
“Behaviorally Complex Individuals”

• Working with Managed Care

• Collaboration with Division of Welfare and 
Supportive Services
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Community Based Providers

• Merge of Assisted Living and Frail/Elderly Waiver

• Adult Day Health Care

– Per Diem Billing

• New  Home and Community Based Services 
(HCBS) Regulations as of March 2014

– Provide opportunities to seek employment and work 
in competitive integrated settings, engage in 
community life, and control personal resources
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Personal Care Services

• New Functional Assessment

• Streamlined Enrollment Process

• Consolidated Review Process

• ISO Certification 
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Issues to Consider

• Department of Labor 

– Fair Labor Standards Act

• Access to Care

– High number of people trying to access a finite number 
of providers

• Retention of Providers

– Rates

– Billing/Reimbursement

– New Regulations 

• Current Infrastructure of Nevada

– Inability to care for recipients in-state
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Medicaid’s Next Steps

• Work collaboratively with current Medicaid 
providers

• Improve Provider Relationships

– Build trust

– Increase communication

– Lessen administrative burdens

– Increase number of providers

– Diversify provider types

• Look at innovative service delivery 
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Contact Information

Jennifer Frischmann, 

Chief of Long Term Support Services, 

DHCFP

• (775) 684-3747

• Jennifer.frischmann@dhcfp.nv.gov 


