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On the horizon

• Evidence-Based Practices 
– Will become ingrained in Will become ingrained in 

policy as requirement

E h i   t• Emphasis on outcomes

• Comprehensive approach to Comprehensive approach to 
care
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Reminders

• Intent of services
– Non covered Non covered 
– Elements included 
– Face-to-face deliveryy

• Fraud, Waste and Abuse
– Enticements/kickbacks
– Over servicing

O t f  i– Out-of-scope services
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Supervision

Referring

•Recommends services via treatment/rehabilitation plan based on MEDICAL NECESSITY
•Reviews progress and updates treatment plan accordingly

Referring
QMHP

Clinical 
Supervisor

•Assures services provided are clinically appropriate
•Assumes professional responsibility for services provided 
•Evaluates the effectiveness of the services delivered

•Directs and coordinates the DELIVERY of services
•Assures services provided are in accordance with the established treatment/Rehabilitation Plan

Direct 
Supervisor

•Assures services provided are in accordance with the established treatment/Rehabilitation Plan
• Limited to the service delivery does not include treatment/rehabilitation plan development, 
modification, or approval
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Prior authorizations
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View authorization status

To begin the search for a Prior 
Authorization (PA), click “View 

Authorization Status” from the top 
submenu, or “View Status of 

A h ” f  h  l   h  Authorizations” from the list on the 
left.
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View authorization status – prospective 
authorizationsauthorizations

00000123456JANE DOE If the PA you are 
searching for is not 
listed here, click on 
“Search Options.”

00000123456DOE 00000123456

00000123456

DOE,
JANE

DOE,
JANEIf the PA you are looking for is 

displayed here, just click the 
authorization tracking number 

t  i  ltto view results.
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View authorization status

Use any ONE of the 
fi ld  t  h f  fields to search for 

authorization status.
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View Authorization status, continued

Enter the 11-digit PA 
b  hnumber here.

You must select a value for 
the “Day Range” field. 

You can search up to 14 The Service Date field is 
h  b i i  d  f h  You can search up to 14 

days in the future or up to 
30 days in the past.

the beginning date of the 
authorization.

TIP:  If you need to search for a PA that was submitted more than 30 days ago, you can do 
so here. Simply enter the 11-digit PA number, select the blank space from the drop-down box 
and click “Search.” Or, you can enter the 11-digit PA number, enter the beginning date of 
the PA in the Service Date field, then click “Search.”
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View Authorization status, continued

Select a day 
range. The “Service 

Date” field is Date  field is 
the beginning 
date of the PA.

TIP: When using the member information to search for a PA, you will use EITHER the 11-digit 
recipient ID number, OR the recipient’s last name, first name and date of birth.

TIP:  If searching for a PA that was submitted more than 30 days ago, and you are only using 
the member information, you must have the beginning date of the PA and enter it into the 
Service Date field. This is the only way results display.

Click the “Search” button 
when you have finished 

11

y
entering information.
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View Authorization status, continued

Select a 

OR, enter the 
beginning 
date of the 

PA.

day range.

Type the 10-digit 
NPI or API.

Select either 
NPI or 

Other for 
th  ID tthe ID type.Select the 

appropriate 
option.

Click the Click the 
“Search” button 

when all 
information is 

entered.

12 HP Confidential – 2012 Medicaid Annual Conference – Behavioral Health



View Authorization status – search results
Once you have entered all of your information and clicked the “Search” 
button, any results matching the search criteria entered display on the bottom 
of the page.o  e page.

Always click the 
authorization tracking 

The initial PA submission always defaults to Pended. 
This means that your PA has not yet been reviewed for authorization tracking 

number to view 
details of the PA.

y y
a decision. No further action is required at this point.

TIP:  Always view the PA to see details; it may say “Pended” here, but when you 
look at the details, it may have been partially certified.
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Lessons learned: viewing status
• When you initially submit your PA request, it always defaults to 

“Pended” and the “Reason” field defaults to “Additional 
Information is Needed ”  This means that your PA request has not Information is Needed.   This means that your PA request has not 
yet been reviewed and no further action is needed at this point.

• The “Remaining Units” field displays as claims are processed The Remaining Units  field displays as claims are processed 
and units are subtracted from the total approved units.

• If additional information is needed, or your PA has been denied, 
details display in the “Medical Citation” field.

• You are only able to select “View Original Request” if the PA 
t  b itt d th h th  P id  W b P t l  If th  request was submitted through the Provider Web Portal. If the 

request was faxed, you are only able to select “Print Preview.”
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View Authorization status – search results

If approved, the total amount of 
approved units displays here.

A  l    d  As claims process, units used are 
subtracted from the total units 
approved and display here.

This is the 
b i i  d t  f beginning date of 

the PA.
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View Authorization status – search results, 
continuedcontinued

The decision 

The requested 
code displays 

displays here.  
Examples are: 

Pended, Certified 
in Total or Not p y

here. Certified.

If additional information 
is needed, or your PA 
was denied, details 

display here.
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Common denial codes/claim errors

HP Confidential – 2012 Medicaid Annual Conference – Behavioral Health17



Edits 0208 and 0308
Date of service exceeds filing limit

• Providers must bill Medicaid for all claims within the specific 
time frame set by Medicaid   

Date of service exceeds filing limit

time frame set by Medicaid.  

• To be considered timely, claims must be received by the fiscal 
agent within 180 days from the date of service or the date of agent within 180 days from the date of service or the date of 
eligibility decision, whichever is later.  

• For out-of-state providers or when a third party resource exists, For out of state providers or when a third party resource exists, 
the timely filing period is 365 days.  MSM Chapter 100, 
Section 105.2B
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Edit 0453
Recipient enrolled in HMO

• Always verify recipient’s eligibility 
h h d

p

through EVS, ARS or a swipe card 
system prior to rendering services 

• Send your claim to the appropriate 
Managed Care Organization (MCO) 
in which the recipient is enrolled for the 
date(s) of service(s)
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Edit 0318
Recipient not authorized on Date(s) of Service billed

• Always verify recipient eligibility through EVS, ARS or a swipe 

Recipient not authorized on Date(s) of Service billed

Always verify recipient eligibility through EVS, ARS or a swipe 
card system, prior to rendering services

f h l b l f f d• If the recipient receives retroactive eligibility, first refund any 
monies collected from the recipient, then submit the claim to 
the appropriate Medicaid program, i.e., Medicaid FFS, HPN e app op a e Med ca d p og a , .e., Med ca d S, N 
or Amerigroup
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Edit 0155 (BH)
Procedure requires authorization

• Ensure a valid, approved prior 
th i ti  b  i  li t d  l i  i  

q

authorization number is listed on claim in 
field 23

• Ensure prior authorization was issued to 
the group NPI billed on the claimg p

• Prior authorization dates must be within the 
fdates of service on claim
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Edits 0301 and 0302
Duplicate payment request – Same provider, same dates of service

• Review your remittance advice to determine if the service has 
l d  b  id   I  t  th  i  b i  

Duplicate payment request Same provider, same dates of service

already been paid.  In most cases, the service being 
submitted has already been paid (including a zero payment) 
to the provider.p
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Edits 0313 and 0316
Bill any other available insurance (0313)

• Verify the recipient’s other insurance(s)

Bill any other available insurance (0313)
Medicaid has more TPL policies than claim documentation shows (0316)

y p ( )

• Bill the recipient’s other insurance(s) first

• Send the claim with the primary EOB(s) attachedSend the claim with the primary EOB(s) attached

• Bill only one line per claim with the primary EOB(s) attached 
to each claim 

• Bill only for the recipient’s legal obligation to pay 

• If the primary insurance denied the claim, applied payment p y , pp p y
to the co-insurance and/or deductible, or if primary 
insurance was terminated or exhausted, send claim to 
Customer Service for special batchingCustomer Service for special batching
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Billing information – www.medicaid.nv.gov

CMS 1500 
Claim Form 
Instructions

Billing 
guidelines by 
Provider Type
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Billing information – www.medicaid.nv.gov

CMS 1500 
Claim Form 
InstructionsInstructions
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Billing guidelines by provider type
Billing 

guidelines by 
Provider TypeProvider Type
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https://dhcfp.nv.gov/index.htm
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Contact information:

Nevada Medicaid Central Office
1100 East William St., Suite 101
Carson City, NV  89701
(775) 684-3600
Las Vegas area: (702) 668-4200as Vegas a ea: (70 ) 668 00
www.dhcfp.nv.gov

N d  Ch k U  C t l OffiNevada Check Up Central Office
1100 East William St., Suite 200
Carson City, NV  89701y
(775) 684-3777
Toll free number: (877) 543-7669
www nevadacheckup nv gov
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www.nevadacheckup.nv.gov
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DHCFP contact information:

DHCFP
Carson City Administration Officey
1100 East William St.
Suite 101
Carson City  NV 89701Carson City, NV 89701
Main Number: (775) 684-3676
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HPES contact information:
HPES

Customer Service Center
Claim inquiries and general informationClaim inquiries and general information
P.O. Box 30042
Reno, NV 89520-3042
Phone: (877) 638-3472( )
www.medicaid.nv.gov

Nevada Provider Training
O 30042P.O. Box 30042

Reno NV 89520-3042
Phone: (877) 638-3472 (select option 2 and then select option 5 
f  "P id  T i i ")for "Provider Training")
Fax: (775) 624-5979
Email: NevadaProviderTraining@hp.com
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Questions?
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