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1. Getting Started 
Thank you for your interest in becoming a Nevada Medicaid and Nevada Check Up provider. The Nevada 

Medicaid and Nevada Check Up Provider Flex tool allows providers and their delegates to submit all 

required provider enrollment information using an online application. Provider Flex allows users to 

create an account to submit and track enrollment applications.  

1.1. System Requirements 

To access Provider Flex, users must have internet access and a computer. It is recommended to use a 

current version of one of the following web browsers: Mozilla Firefox, Google Chrome, Edge, or Safari. 

Accessing the Provider Flex Enrollment Tool 

To access:  

1. On the Nevada Medicaid and Nevada Check Up home page, www.medicaid.nv.gov, hover over 

the “Providers” tab. 

2. Select the “Provider Enrollment” link. The Provider Enrollment page is displayed. 

  

http://www.medicaid.nv.gov/
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3. If enrolling as one of the provider types live in Provider Flex, click the left box for Provider Flex 

Enrollment resources. 

 

4. Click the link at the top, 

https://www.medicaid.nv.gov/hcp42/provider/Home/tabid/477/Default.aspx, to access Provider 

Flex.  

 

https://www.medicaid.nv.gov/hcp42/provider/Home/tabid/477/Default.aspx
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The Provider Flex sign in page opens as shown below. Users will Create an Account or Sign in with an 

existing User ID and password. 

 

 

1.2. Registration/Login 

Sign In 

Existing Provider Web Portal (PWP) Users:  

Existing PWP User ID and passwords can be used to sign into the Provider Flex Portal. 

1. Enter the existing User ID and password.  

2. Select “Sign In”. 
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Create an Account 

New Users:  

If the user does not have an existing User ID, select “Create an Account” to register for Provider Flex 

Portal.  

 

 

1. Enter provider information in the fields flagged with a red asterisk (*) and select “Continue”. 
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2. Create a User ID and Password. 

 

Check User ID availability.  

• If available, you will see a window appear stating the User ID is available. 

 

Create Password, Confirm Password and select “Continue”.  

• The password must be 8 to 20 characters in length, cannot be the same as your User ID or 

contain the user’s first or last name, and must contain at least 1 character from three of the 

following categories: numeric digit, uppercase letter, lowercase letter and non-

alphanumeric characters: : ~!@#$%^&*_-+=`|\(){}[]:;"'<>,.?/. 
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3. Read the User Agreement and check the box to agree (1) with the terms and conditions shown 

and select “Submit” (2). 

 

A message will display to confirm the account has been successfully created. A confirmation email 

containing login information will be sent to the email address provided.  

NOTE: Email notification is delivered within 30 minutes. 
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1.3. Forgot User ID 

1. Select “Forgot User ID” to retrieve forgotten user ID.  

NOTE: For Provider/Admin accounts created in the PWP Portal, the User ID can only be retrieved 

through the PWP Portal. 

 

2. Enter the required information to retrieve the User ID. The information entered must match 

what is currently on file. If a match is found, an email is sent to the email address associated 

with the profile containing a temporary password that must be reset upon successful login. 
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1.4. Forgot Password 

1. Select the “Forgot Password” link to reset the password.  

 

2. Enter User ID and select “Continue”. 

 

NOTE: An email notification will be sent to the email account on file with a temporary password within 

15 to 30 minutes.   
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3. Return to the sign-in page to log in with the temporary password provided. 

• Once logged in, the user will be prompted to update the password. 

NOTE: The temporary password is the Current Password. 

 

The User will receive a pop-up message confirming the password change and can proceed to log-in with 

the updated information. 
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1.5. Expired Password 

Once registered, passwords will expire every 60 days. Users will see a Password Expiration notification. 

Updating the password in Provider Flex will also update login information for the PWP, if applicable.  

1.6. Failed Log in 

If an invalid User ID and/or password combination is entered, an error message will display. After three 

failed attempts, the account will be locked for 20 minutes.  
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1.7. My Account 

Select the “My Account” hyperlink to view user demographic information. 

 

  

The My Account page displays the Name, Delegate Code, Date of Birth, Email Address and Phone 

Number used to create the account. The Phone Number and Email Address may be updated by selecting 

“Edit Contact Info”.    
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NOTE: Updating contact information in the Provider Flex tool will not update the information currently 

on file with Nevada Medicaid and Nevada Check Up. 

To update provider enrollment information, complete an Update or Demographic Update through the 

PWP. 

To change the password, select “Change Password”. 

1. Enter Current Password.  

2. Enter New Password.  

3. Confirm New Password.  
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Select “Submit”. 

 

Password successfully changed message. 

 

 

1.8. Dashboard Overview 

Provider Enrollment Booklet 

Provider Enrollment Booklet - Includes common enrollment questions and information for all providers. 
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Enrollment Checklist 

Enrollment Checklist- Includes all required enrollment information specific to provider type/specialty. 

 

FAQs 

FAQs - Frequently Asked Questions for Provider Flex 

 

Contact Us 

Contact Us 
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Logout 

Log out of Provider Flex 

 

 

Applications list 

The Applications List will display a list of all applications that are associated with the User ID. Completed 

applications will only appear if the finalization date is within the last 365 days.  

 

 

Applications can be sorted by any of the column headers.  
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The Search box may be used to search for an application by ATN or by any of the header titles displayed.  

 

The Quick Filter menu will allow the user to filter by All, Active, or Finalized applications. 

 

Resume Application 

To resume an application, select the row from the application list. A pop-up window will appear. Select 

“Open” to resume the application.  
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The application will open to the Provider Information page for the user to resume the application. 

 

 

Withdraw 

An application may only be withdrawn from an Incomplete status. Once an application has been 

withdrawn, it can no longer be used for enrollment with the Nevada Medicaid and Nevada Check 

programs. This action is final and cannot be undone.  

To withdraw an incomplete application, select the row from the applications list. A pop-up window will 

appear, select “Withdraw”.  
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The application will appear in the applications list with the status of Withdrawn.  

 

 

 


