Prior Authorization Online

Provider Web Portal Training
2017



Objectives



v

Objectives

b Navigate the Electronic Verification System (EVS) Web Portal.
b Understand how to submit a prior authorization (PA) request via the Web Portal.

b Understand how to:
A View the status of a PA.
A Search for PAs.

A Copy a PA.
A Submit additional PA attachments via fax or mail.
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Provider Web Portal
http://www.medicaid.nv.qov

Home

Home

Provider Login

*User ID

yord?

Where do I enter my passv

Web Announcement 1123
Online Provider Enroliment
Summary Page Updated

Web Announcement 1122
Providers Invited to

Exchange Small Business
Impact Questionnaire by
April 22, 2016

Complete Health Information

Web Announcement 1121
Attention Provider Type 12:
Claims for CPT Codes with
Age Restrictions Will Be

F%, Nevada Department of
-8 Health and Human Services

Y Division of Health Care Financing and Policy Provider Portal

Web Announcements

Through this secure and easy to use internet portal, healthcare providers can inguire on the status of their claims and
payments, inguire on a patient’s eligibility, process prior authorization requests and access Remittance Advices. In addition,
healthcare providers can use this site for further access to contact information for services provided under the Nevada
Medicaid program.

Website Requirements

I

EVS is available 24 hours a day,
seven days a week except during
the scheduled weekly
maintenance period, Mondayf
Saturday from 12:0071 12:30 a.m.
Pacific Time (PT) and Sunday
8:00 p.m.112:30 a.m. PT

mm System Requirements

To access EVS, you must have
internet access and a computer
with a web browser. (Microsoft
Internet Explorer 9.0 or higher,
Mozilla Firefox, or Google
Chrome recommended.)
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http://www.medicaid.nv.gov/
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Logging in to the Provider Web Portal

Provider Login

*User ID

Forgot User I0Y

Reqgister Now

Where do I enter my password?
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b Enter your User ID.
b Click Log In.
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Logging in to the Provider Web Portal (continued)

Computer and Challenge ¥ i . :
| 0 Question Answer the challenge question to verify your identity. b Answer the challen ge
Site Key Challenge Question In what city were you born? q u eSt I O n tO Verlfy your
The HealthCare Portal uses a R | ) ) ) .
personalized site key to protect your “Your Answer
privacy online. To use a site key, you Identlty the fl rSt tl me you Iog
are asked to respond to your Challenge Forgot answer to challenge question? .
question the first time you use a g e |n from a. personal COm pUter
personal computer, or every time you Select @ Thisi | e ) .
use a public computer. When you type C Is Is a personal computer. Register it now.
18 iEad Amer il Cieng® @ This is a public computer. Do not register it or eve ry tl me you usea
question, your site key token displays . . .
which ensures that you have been p U bl |C CO m pUte I'

correctly identified. Similarly, by m

b oot be e Bt 10 o b Select personal computer

actual HealthCare Portal and not an .
unauthorized site. or a pub“c Computer_

If this is your personal computer, you

can register it now by selecting: This b CI |Ck CO n tl n u e .

is a personal computer. Register it

now.

Nevada Medicaid Provider Web Portal i Prior Authorization Training



v

Logging Iin to the Provider Web Portal (continued)

Confirm Site Key Token and .
Make sure your site key token and passphrase are correct.

Confirm that your site key token and If the site key token and passphrase are correct, type your password and click Sign In.
passphrase are correct.
If this is not your site key token or passphrase, do not type your password.

If you recognize your site key token Call the customer help desk to report the incident.

and passphrase, you can be more
comfortable that you are at the valid

HealthCare Portal site and therefore is Site Key:
safe to enter your password. ﬁ
P pple
Password |

Forgot Password?

b Confirm that your site key token and passphrase are correct. If you recognize your site key
token and passphrase, you can be assured that you are at the valid Provider Web Portal
website and it is safe to enter your password.

b Enter your Password.
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Welcome Screen

Verify all provider information on left margin of screen.

Nevada Department of
Health and Human Services

Division of Health Care Financing and Policy Provider Portal

LA GTIGE Eligibility Claims Care Management File Exchange Resources

It is important
to verify all of
the information
to ensure that
you are logged
in correctly.

& Provider ks - NI {, Contact Us Links to
~ contacts via
2 Secure Correspondence telephone and

secure email.

Name Fano Independent

Mosoita

All Clasm Inquines should be submitted

to the following Addrass:

Nevada Medicaid Administration
P.0.8o0x

Reno, NV 89520-3042

Provider Services

l« Provider Services

information

ther busine sddtion to provading the abidity to verfy member ehgit

dé

> Search Pavment Histoey search for claims, payment information, and access Remittance Advices,
secure site provides access to eligibility, answers to frequently asked questions,

» Revahidate-Undats Provider and the ability to process authonzations

’

» EHR Incentive Program Prior Authonzation Quick Reference Quide [Review]

» EPSOT Provider Web Portal Quick Reference Guide [Review]

»
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Navigation Bar

The navigation bar contains six different tabs that allow you to move throughout the Provider Web
Portal.

Nevada Department of
Health and Human Services

Division of Health Care Financing and Policy Provider Portal

Eligibility Claims

Care Management File Exchange Resources

My Home Eligibility Claims Care File Resources

Confirm provider Search recipient Search claims Management Exchange Download forms
information and eligibility and payment Create Upload forms and documents.
information and view

authorization

messages. status, and

maintain favorite

providers.

check
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Care Management Tab

Nevada DEPE rtment uf Contact Us | Logout
Health and Human Services

Division of Health Care Financing and Policy Provider Portal

VRGN Eligibility Claims Care Management File Exchange Resources

Create Authorization Maintain Favorite Providers
b Create authorizations for eligible b Create a list of frequently used providers.
recipients. b Select the facility or servicing provider from
the providers on the list when you are
View Authorization Status creating an authorization.
b Prospective authorizations that identify b Maintain a favorites list of up to 20
you as the requesting or servicing providers.

provider are listed.
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Role-Based Security
Delegate Access 0 Role-Specific
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Granting Access to a Delegate

b Anew delegate is a person who does
not currently have a delegate code,
including a code that was created by
someone else.

b Each delegate (person) should only
have one delegate code, which is
created by the first provider to add
them as a delegate.

b Log in to Provider Web Portal.

b Click Manage Accounts.

Ask the person to whom you would like to
delegate access if they have a delegate code

before deciding whether to add a new
delegate or link to an existing delegate.
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“& Nevada Department of
4 Health and Human Services

Division of Health Care Financing and Policy Provider Portal

UL GTOEE Eligibility  Claims  Care Management  File Exchange Resources

My Home Wednesday 04/19/2017 10:49 AM PST

& Provider {, Contact Us

Name Fano Independent

~| Secure Correspondence
Provider 1D X0 b :

Location ID 00200000

lo/ Provider Services

All Clam Inquines should be submitted

t0 the following Address:

Nevada Medicaid Administra
).Box 30042
Reno, NV 89520-304

We are committed to make it easier for physicians and other provid
thesr business. In addt f
search for d , payment information, and access Rem

secure site provides access to eligibilty, answers to fraquent
and the ability to process authorizations.

Prior Authonzation Quick Reference Quide [Review]

Dono6t See th
Accounts Link?

»

»

»

» PASRR
»

» Provider Web Portal Quick Reference Guide [Review]
»

Verify that you are using
the correct Provider ID.
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Delegate Assignment Tabs

b Add New Delegate.
b Add Registered Delegate.

Required fields are marked

with a red asterisk ().
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