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Objectives

Ƅ Navigate the Electronic Verification System (EVS) Web Portal.

Ƅ Understand how to submit a prior authorization (PA) request via the Web Portal.

Ƅ Understand how to:
Å View the status of a PA.

Å Search for PAs.

Å Copy a PA.

Å Submit additional PA attachments via fax or mail.

3Nevada Medicaid Provider Web Portal ïPrior Authorization Training



Provider Web Portal 
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Provider Web Portal
http://www.medicaid.nv.gov

EVS is available 24 hours a day, 
seven days a week except during 
the scheduled weekly 
maintenance period, Mondayï
Saturday from 12:00ï12:30 a.m. 
Pacific Time (PT) and Sunday 
8:00 p.m.ï12:30 a.m. PT

EVS 

To access EVS, you must have 
internet access and a computer 
with a web browser. (Microsoft 
Internet Explorer 9.0 or higher, 
Mozilla Firefox, or Google 
Chrome recommended.)

System Requirements
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Logging in to the Provider Web Portal

Ƅ Enter your User ID.

Ƅ Click Log In.
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Logging in to the Provider Web Portal (continued)

Ƅ Answer the challenge

question to verify your

identity the first time you log

in from a personal computer

or every time you use a

public computer.

Ƅ Select personal computer

or a public computer.

Ƅ Click Continue.

7Nevada Medicaid Provider Web Portal ïPrior Authorization Training



Logging in to the Provider Web Portal (continued)

Ƅ Confirm that your site key token and passphrase are correct. If you recognize your site key 

token and passphrase, you can be assured that you are at the valid Provider Web Portal 

website and it is safe to enter your password.

Ƅ Enter your Password.
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Provider Services 

information

Welcome Screen

Verify all provider information on left margin of screen.

It is important 
to verify all of 

the information 
to ensure that 

you are logged
in correctly.

Links to 
contacts via 

telephone and 

secure email..

9Nevada Medicaid Provider Web Portal ïPrior Authorization Training



10

Navigation Bar

The navigation bar contains six different tabs that allow you to move throughout the Provider Web 
Portal.

My Home

Confirm provider 
information and 
contact 
information and 
check 
messages.

Eligibility

Search recipient 
eligibility 
information.

Claims

Search claims 
and payment 
history.

Care 
Management 

Create 
authorizations, 
view 
authorization 
status, and 
maintain favorite 
providers.

File 
Exchange 

Upload forms 
online.

Resources

Download forms 
and documents.
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Care Management Tab

Maintain Favorite Providers

Ƅ Create a list of frequently used providers.

Ƅ Select the facility or servicing provider from 

the providers on the list when you are 

creating an authorization.

Ƅ Maintain a favorites list of up to 20 

providers.

Create Authorization

Ƅ Create authorizations for eligible 

recipients.

View Authorization Status

Ƅ Prospective authorizations that identify 

you as the requesting or servicing 

provider are listed.
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Role-Based Security 
Delegate Access ð Role-Specific
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Granting Access to a Delegate

Ƅ A new delegate is a person who does 

not currently have a delegate code, 

including a code that was created by 

someone else.

Ƅ Each delegate (person) should only 

have one delegate code, which is 

created by the first provider to add 

them as a delegate.

Ƅ Log in to Provider Web Portal.

Ƅ Click Manage Accounts.

Donôt See the Manage 

Accounts Link? 

Verify that you are using 

the correct Provider ID.

Ask the person to whom you would like to 

delegate access if they have a delegate code 

before deciding whether to add a new 

delegate or link to an existing delegate.
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Delegate Assignment Tabs

Required fields are marked 

with a red asterisk (*). 

Ƅ Add New Delegate.

Ƅ Add Registered Delegate.
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