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Objectives:
- Review the Provider Enrollment Webpage, including:

- Provider Enrollment Checklists 

- The Online Provider Enrollment User Manual

- Provider Revalidation Report

- Changes to Provider Information

- Contact Information for Provider License Updates and Voluntary Terminations

- Revalidate or Update a Providerôs Profile with Nevada Medicaid as an Individual Provider via the 

Electronic Verification System (EVS)

- Cover Resources

- Contact Nevada Medicaid
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Provider Enrollment Webpage



Provider Enrollment Webpage

The Nevada Medicaid 

website is designed to assist 

providers with 

understanding the Nevada 

Medicaid program and 

includes information 

regarding enrollment, billing, 

access to the Electronic 

Verification System (EVS) 

and additional resources to 

assist providers.  

Link: www.medicaid.nv.gov
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Provider Enrollment Webpage, continued

Highlight Providers from the 

top tool bar and select 

Provider Enrollment from 

the drop-down menu or 

select Provider Enrollment 

from the Provider Links 

section on the right-hand 

side of the page.
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Provider Enrollment Webpage, continued

The Provider Enrollment webpage 

contains all necessary information in 

order to properly enroll in Nevada 

Medicaid, including:

A. Access to the Online Provider 

Enrollment (OPE) tool 

B. Link to modernization 

announcements

C. Additional link to the OPE tool

A

C

B
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Required Enrollment Documents ï
Enrollment Checklists

Enrollment Checklists are separated out by Provider Type. In order to determine the documentation that is 

required to accompany the application, select Enrollment Checklists.  All Provider Types require the 

checklist to be followed.
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Required Enrollment Documents ï
Enrollment Checklists, continued

Each Provider Type will have access 

to a Provider Type specific Checklist.

Locate the appropriate Provider Type 

and select the Title of the Provider 

Type to open the checklist.  

It is important to review each item 

listed on the Checklist as the 

information will be different for each 

Provider Type.
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Online Provider Enrollment User Manual
The Online Provider Enrollment User Manual will contain 

pertinent information for using the OPE tool and provide 

additional details regarding each question that is contained 

within the application.

Chapter 1: Getting Started ïOverview of how to use the 

OPE tool

Chapter 2: Initial Enrollment Application ïProvides step-

by-step instructions on how to complete an initial application

Chapter 2 Addendum: Ownership & Relationships 

Example ïProvides additional clarification for users when 

answering the Ownership Disclosure and Relationship 

questions

Chapter 3: Revalidation and Updates ïInstructions on 

how to revalidate or make changes to a provider profile 

through the Electronic Verification System (EVS)
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Revalidation Report

The Provider Revalidation Report is a PDF document that allows any user to view a National Provider 

Identifier (NPI) to determine the date that their contract will need to be revalidated.  Providers are 

required to revalidate with Nevada Medicaid every five (5) years.  The only exception is that Durable 

Medical Equipment (Provider Type 33) providers must revalidate every three (3) years.  

Viewing the report will assist providers with making sure that their contract with Nevada Medicaid does 

not terminate.  If a contract terminates due to a provider not submitting a revalidation, the provider will 

then need to complete and submit a brand new application.  If a providerôs contract terminates and the 

provider attempts to bill for dates of service that happen after their termination date, those particular 

claims will be denied.
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Changes to Provider Information

As of February 1, 2019, any provider that is already enrolled in Nevada Medicaid can make changes to 

their provider profiles via the EVS secure Provider Web Portal.  For instructions, please review Chapter 3 

(Revalidation and Updates) of the Online Provider Enrollment User Manual that was previously discussed 

and can be located on the Provider Enrollment webpage of the Medicaid website.
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Contact Information for Provider License 
Updates and Voluntary Terminations

Should a provider wish to submit their updated license information or if a provider will be terminating a 

contract, that information is to be emailed to: nv.providerapps@gainwelltechnologies.com or mailed to the 

P.O. Box.  It is important to note that any documentation besides an updated license or a contract 

termination will not be reviewed and processed via this email address.  Changes to a provider profile will 

not be accepted via email and those changes must be made via the EVS secure Provider Web Portal.
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Revalidating a Contract or Updating a 
Provider Profile as an Individual Provider 
with Nevada Medicaid via the EVS Provider 
Web Portal 



Revalidation Information
- Revalidations are required to be submitted every five (5) years.  The exception is for Provider Type 33 (DME 

providers), who are required to revalidate every three (3) years.

- Providers cannot ask for retro prior authorizations if their contract terminates.

- Providers who miss the revalidation date deadline will be required to complete an Initial Application and submit to 

Nevada Medicaid. 

- The matrix below lists resources available to providers should their contract expire without revalidating timely.
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MAIN MENU SUB MENU / LINKS DURATION OF TERMINATION 

ACCESS (1 YEAR)

Eligibility Eligibility Verification No

Claims Search Claims, Submit Claims, Search Payment History & Treatment History Yes

Care Management Create Authorization, View Status, Maintain Favorite Providers, Authorization Criteria No

File Exchange Upload Files Yes

Resources Search Providers, Search Fee Schedule, Downloads, Report Download Yes

My Home (* Connects to external links) My Profile (Change Phone/Email), My Profile (Change Site Key Token/Password), Manage 

Accounts (Add/Remove Delegate), Manage Accounts (Add/Remove Trading Partner), Search 

Payment History, Contact Us, Secure Correspondence

Yes

My Home (* Connects to external links) Member Focused Viewing, Revalidate-Update Provider, Pharmacy PA *, PASRR *, EHR 

Incentive Program *, EPSDT *, Presumptive Eligibility *

No



Electronic Verification System

The EVS secure Provider Web Portal may be accessed from a variety of different locations, including the 

top blue tool bar > EVS > Provider Login (EVS) or the Featured Links (left-hand side of every webpage).
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EVS Login
After the user selects EVS Login, they will 

then be required to Login.  

Input the registered User ID and select Log 

In.  If the user has forgotten their User ID, 

select the Forgot User ID? Link.
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