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Provider Bulletin 

October 7, 2011 

In this issue: 

» Training schedule & registration information 

New Email: 

» NevadaProviderTraining@hp.com   

  

  

Provider Training - November 2011 

In November, Hewlett Packard Enterprise Services (HPES) will begin provider training on the new HPES 

tools such as the Provider Portal.   

What is new? 

HPES will be conducting training workshops in November for providers and their representatives to 

demonstrate how the new HPES tools function including how to enroll to use the new Provider Portal. 

This bulletin provides instructions on how you can register for these training workshops.       

How to register? 

Providers may register in one of the following ways for the workshops:    

 Email the training registration information, based on the form attached to this newsletter, to: 

NevadaProviderTraining@hp.com  

 Complete the training registration form attached to this newsletter and fax it to:  

 1-775-624-5979 

Registration forms will be taken until two weeks prior to the training workshop in each location. You 

are encouraged to register early.  If a requested date and time is already filled, HPES will contact you 

to offer alternate dates.  

If you are unable to attend a session in your area, please contact the HPES training team at the email 

above and HPES will assist in looking for options that will work best to ensure the information is 

available. Please note that virtual training will be offered on three days: November 11, 14, and 18. 

Virtual training may be an option for providers unable to attend or send a representative. To attend 

virtual training, a telephone line and internet connection will be required. 

Training Workshops 

Each workshop will present the same content. Morning and afternoon sessions will be available and on 

multiple days in each location. This allows flexibility for staff to attend during convenient times for the 

provider’s office.   

Below please find the schedules for the November training workshops where you can learn all about 

your new and exciting provider tools
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Virtual Training Schedule 2011 
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A calendar view of the training schedule is provided below.  
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