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In this issue:

» Frequently Asked Questions (FAQ)

Answers to providers’ FAQs regarding recipient ID cards after the fiscal agent
transition to HP Enterprise Services (HPES)

Will recipients receive new ID cards to use after the fiscal agent transition on
December 5, 2011?

Yes. Previous provider FAQs indicated that recipient ID cards would be mailed during the month
of November. The correct mailing date is November 28, 2011; although, 10,000 ID cards
were mailed early inadvertently. As noted below, please accept the new recipient ID cards
beginning December 5, 2011 (December 2, 2011, for pharmacy services).

How will the new ID card differ from the old ID card?

The new card will be light blue in color and will replace the previous white card. New contact
information will be printed on the card. The old white card will not function for magnetic
swiping purposes starting December 5, 2011. The new light blue ID card must be presented for
magnetic swiping starting December 5, 2011.

Will recipient ID numbers change for the transition?

No. Recipient ID numbers will not change for the transition.

What if my recipients are determined eligible in Nevada Medicaid and Nevada
Check Up before December 5, 2011?

Recipients who are determined eligible between November 1, 2011, and November 30,
2011, will receive their new blue cards in early December.

Can recipients present their old cards after December 5, 2011?

Yes. Recipients can present their old cards after December 5, 2011, as long as they are eligible
even if the magnetic swipe capability on the old card does not function. Services should be
rendered.

Does any of the above information differ for pharmacy providers?

Yes. Recipients can present the new ID cards beginning December 2, 2011, for pharmacy
services. Pharmacy providers will use the new Bank Identification Number (BIN) 001553
beginning December 2, 2011, to direct the prescription claim to Nevada Medicaid and
Nevada Check Up. The new BIN will be displayed on the new ID card.
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Can | see the new ID card in order to recognize it when recipients present it?

Yes. The new ID card is shown below.

Recipient card front:

Nevada Medicaid
and Nevada Check Up

respenmumee: J 0000 L2 345b

envoliee Name: |

00801703/1991 center F sns 001553
caas 00040

Recipient card back:

41878

This card is for identification only. Providers, for eligibility or other detailed infor-
mation, contact the following:

Verify eligibility electronically: hitps://medicaid.nv.gov, or 800-942-6511
Medical Prior Authorizations: 800-525-2395

Pharmacy Technicei C&’l Gonter:  The tol free phone nurniber is 866-244-8554
Pharmacy Prior Autsorizatiea: I'ne ioh free phone nusider is 855-455-3311

Nevada Medicaid/Nevada Check Up is required 1q act upon a claim for services,
such as a Payment Authorizafion Request, within twenty-one (21) business days
after it receives a claim for services. If Nevada Medicaid/Nevada Check Up has
ot {aken action to provide you with a written decisien.on a claim for services
within this period, you may request a hearing by calling the Office of Hearings and
Appeals &t 776-684-3604 or toll free at 1-800-992-0900 ext. 43604. 1515-CRD

SR #87 RE Recipient ID Cards FAQs v1.0



