
 

 

 
 
 

 

 
Beginning December 2, 2011, SXC will process  

Nevada Medicaid and Nevada Check Up Pharmacy Claims 
 

New BIN: 001553 
New PCN: NVM 

 
SXC Clinical Call Center (855-455-3311)  

SXC Clinical Call Center Fax: 855-455-3303 
SXC Technical Call Center (866-244-8554) 

Medical Prior Authorizations (HPES) 800-525-2395 https://medicaid.nv.gov 
 

 No changes to Prior Authorization Coverage 
 Switch from First Data Bank to Medi-Span drug dictionary may cause subtle changes with DUR edits. 

(e.g. pregnancy contraindicated drugs, unit dose package indicator and drug-drug interaction)  
 No changes in State Policy: 

o Hard Edits only on Severity Level One Conflict Codes 
o Pregnancy Related Eligibility if baby is delivered, for contraindicated drugs (family planning) 

call Technical Call Center for override 
o Unit dose incentive for repackaging of non-unit dose drugs for Long Term Care Pharmacies 
o Refill Tolerance at 80% for non-controlled substances and 90% for controlled substances 
o 96 hour emergency refill no prior authorization required 

 
Training Opportunities 

Webinar/Teleconferences  1-866-409-2889 Pass Code: 814 096 7604# :  https://www.rooms.hp.com 
 

Pharmacy Claims Submission 
November 22, 2011 10:00 a.m. PST Phone and pass code: Participant key EPSWXJG9DM 
 
November 29, 2011 10:00 a.m. PST Phone Participant key EPVXD3R2X6 

 
NCPDP D.0 Implementation Effective January 1, 2012 

 
December 6, 2011 10:00 a.m. PST Participant key EPP7A3MB5L 
 
December 14, 2011 10:00 a.m. PST Participant key EPFX3HLW9Z 
 
December 20, 2011 10:00 a.m. PST Participant key EP4KSYJGND 
 

 
Training Requests, Payer Sheets and Claims Verification Testing:  

Nevada.Medicaid@sxc.com  or 775-335-8537 
 

Recipient Eligibility Verification: https://medicaid.nv.gov or 800-942-6511 
 
 

MICHAEL J. WILLDEN 
Director 

 

STATE OF NEVADA 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DIVISION OF HEALTH CARE FINANCING AND POLICY 
1100 E. William Street, Suite 101 

Carson City, Nevada 89701 
(775) 684-3600 

BRIAN SANDOVAL 
Governor 

CHARLES DUARTE 
Administrator 
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