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Hewlett Packard Enterprise 

Provider Services Field Representative Team Territories 

Provider Services Field Representatives are assigned to providers based upon your provider type or the zip code 
of your servicing National Provider Identifier (NPI) or Atypical Provider Identifier (API), as indicated below.  
Please refer to the following tables to determine which Field Representative is assigned to assist you with 
inquiries.  Contact the representative assigned to your provider type.  If your provider type is not listed, please 
contact the representative assigned to your zip code. 

 

 
 

 
 

Rep Name:   Kim Teixeira         Email:   kim.nal.teixeira@hpe.com         Phone:   775-323-9667 

Provider Types: 

 29 

 38 

 46 

 47 

 48 

 51 

 52 

 58 

 60 

 64 

 65 

 78 

 79 

Zip Codes: 

89301  89310  89311  89314  89316  89317  89403  89406  89407  89408  89410 

89415  89419  89421  89423  89424  89426  89427  89429  89430  89431  89433 

89434  89436  89440  89441  89442  89444  89445  89447  89448  89449  89451 

89460  89501  89502  89503  89506  89508  89509  89510  89511  89512  89519 

89520  89521  89523  89557  89701  89702  89703  89704  89705  89706  89801 

89815  89820  89821  89822  89825  89832  89835  89883  

 
 
 
 
 

Rep Name:   Jennifer Shaffer         Email:   jennifer.lou.shaffer@hpe.com         Phone:   775-313-2811 

    

 All hospitals and facilities not otherwise 
assigned 

 All out-of-state providers not otherwise 
assigned 

 
 
 

Provider Types:  

 10 

 11 

 12 

 19 

 56 

 75 

 81  

Rep Name:   Ismael Lopez-Ferratt         Email:   ismael.lopez-ferratt@hpe.com         Phone:   702-334-1622 

    

 All Behavioral Health providers  

Provider Types:  

 13 

 14 

 17 Specialty 215 

 20 Specialty 146  

 26 

 63 

 82  

 85 
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Rep Name:   Christi Cooper         Email:    christi.cooper@hpe.com         Phone:   775- 412-9457 

Provider Type: 

 30 

Zip Codes: 

89102  89103  89104  89109  89111  89113  89114  89117  89118  89119  89120 

89121  89122  89123  89135  89139  89141  89146  89147  89148  89154  89169 

89179  89183  89191 

 

If you are unsure who your provider representative is, please send an email to NevadaProviderTraining@hpe.com. 

Rep Name:   Marissa Fritz         Email:    marissa.dia.fritz@hpe.com         Phone:   775- 412-9428 

Provider Type: 

 22 

 

Zip Codes: 

89001  89002  89003  89005  89008  89011  89012  89013  89014  89015  89018 

89020  89021  89025  89027  89029  89030  89031  89032  89040  89041  89042 

89043  89044  89045  89048  89049  89052  89060  89074  89081  89084  89085 

89086  89101  89106  89107  89108  89110  89115  89124  89127  89128  89129 

89130  89131  89134  89138  89142  89143  89144  89145  89149  89156  89166 

89178  89193 
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