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Announcement 1202

Telehealth Services Expanded to Additional Provider Types

The following provider types (PTs) have been added to the list of providers who may bill as the originating site for
Telehealth services (HCPCS code Q3014 - Telehealth Originating Site Facility Fee) effective on claims with dates of
service on or after December 1, 2015:

e PT 17 Special Clinics (Specialties 166, 174, 179, 181, 182, 183, 195, 196 and 198)
e PT 34 Therapy

e PT 36 Chiropractor

e PT 45 End Stage Renal Disease (ESRD) Facility

Claims for code Q3014 submitted by the above provider types will no longer deny inappropriately for edit codes
0309 (Services not covered) and/or 0148 (Rendering provider not certified to perform procedure) beginning
August 22, 2016. Claims submitted with dates of service on or after December 1, 2015, through August 21,
2016, that denied will be automatically reprocessed. A future web announcement will notify providers when the
claims are reprocessed.

Telehealth is the use of a telecommunications system instead of an in-person recipient encounter for professional
consultations, office visits, office psychiatry services and a limited number of other medical services. The originating
site is the location where an eligible Medicaid/Nevada Check Up recipient is at the time the service is being
furnished via a telecommunications system.



