Date: 07/16/08

Web Announcement 201

Attention Clearinghouses and Direct Submitters Regarding
Missing Report Files

If you do not receive areport file in your secure FTP inbox in response to your
Transaction 8371, 837P or 837D, please send an e-mail to nvedi @fhsc.com with the
name of the missing file and the date it was submitted. First Health Services will
place the missing report file in your secure FTP inbox as soon as possible.
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