April 28, 2021
Web Announcement 2485

Attention All Providers:

Step-by-Step Guide Available to Assist Nevadans 16 Years of Age and
Older in Making Appointment for COVID-19 Vaccination

All Nevadans 16 years of age or older are now eligible to receive their COVID-19 vaccinations. Attached is a COVID-
19: How To Get Your Vaccine step-by-step guide on how to schedule vaccination appointments. Page 1 of the
guide is in English and page 2 is in Spanish.

The Division of Health Care Financing and Policy (DHCFP) encourages Nevada Medicaid providers to share this
important guide with all of your patients.



COVID-19

HOW TO GET YOUR VACCINE

Be sure to get your vaccine when you're eligible so you can be protected. If you are unable to do this process
online, contact Nevada's Vaccine Helpline, 1.800.401.0946. If you are computer-savvy and know someone who
may be challenged by this process, please offer to help them.

STEP 1: FIND A VACCINE
LOCATION
e All vaccine locations in your
county can be found on
nvcovidfighter.org,
County-Specific page, or by
calling Nevada's Vaccine
Helpline, 1.800.401.0946, 8am to
8pm, 7 days a week (Multiple language speakers
available).

STEP 2: REGISTER ON WEBSITE
e Once you identify a location, visit that location’s
website to make your appointment.

e For those 16-17 years old, verify that the location
offers the Pfizer vaccine, the only one approved for
16+ (At this time, no vaccines have been approved for
those younger than 16).

e You may need to create a user profile and answer
questions about your eligbility.

STEP 3: SELECT

APPOINTMENT DATE/TIME

* Once registered, search for an

available appointment.

* You may need to try
repeatedly at various

locations.

e Be patient. With recent increases in vaccine
production, there will soon be more supply and open
appointments.

Find a vaccine location

STEP 4: PREPARE FOR YOUR APPOINTMENT
e |f there are forms, complete prior to appointment or
arrive early to complete.

e |f you are unable to make your appointment, please
cancel.

STEP 5: BRING ID/VERIFICATION

¢ You will need to show an ID.

e |f you qualify for the vaccine because of your job,
bring employment verification. This could be a pay
stub or name badge.

STEP 6: SCHEDULE 2ND

DOSE (IF APPLICABLE)

e Schedule your 2nd dose if you
receive the Pfizer or Moderna
vaccine.

* To get a 2nd dose reminder, sign
up for VaxText by texting ENROLL to
1.833.829.8398.

* To alert the CDC of any side effects, sign up at
vsafe.cdc.gov.

STEP 7: GET 2ND DOSE (IF APPLICABLE)

e |f you received the Pfizer or Moderna vaccine, be
sure to get your 2nd dose on the scheduled date to
be fully protected.

e |f you receive the Janssen vaccine, you are fully
vaccinated after one dose.

nvcovidfighter.org | 1.800.401.0946




COVID-19

COMO OBTENER UNA VACUNA

Asegurese de vacunarse cuando ya sea elegible para su proteccidn. Sino tiene la posibilidad de realizar este proceso
en linea, contactese con la Linea de Ayuda para la Vacuna de Nevada, 1.800.401.0946. Sitiene conocimientos de
informatica y conoce a alguien que tenga inconvenientes para realizar este proceso, ofrezca su ayuda.

PASO 1: ENCUENTRE UN
CENTRO DE VACUNACION
* Todos los centros de
vacunacion de su condado
pueden ser localizados en
nvcovidfighter.org, en
paginas especificas del
condado o llamando a la Linea de
Ayuda para la Vacuna de Nevada, 1.800.401.0946.
De 8am a 8pm, los 7 dias de la semana (Atenciény
servicio en diferentes idiomas).

PASO 2: REGISTRESE EN LA PAGINA WEB

* Unavez que identifique su centro de vacunacion, visite
la pagina web de ese centro para agendar su cita.

* Para quienes tengan entre 16y 17 afios, verifiquen
que el centro ofrezca la vacuna Pfizerya que es la
Unica vacuna aprobada para mayores de 16 afios
(Hasta ahora, ninguna vacuna ha sido aprobada
para aplicarse en menores de 16 afios).

* Es posible que necesite crear un usuarioy
responder preguntas sobre su elegibilidad.

PASO 3: SELECCIONE LAFECHA
YHORADE SU CITA
e Unavez que se haya
registrado, busque la
disponibilidad para su cita.
* Quizas necesite intentar
varias veces en diferentes
centros de vacunacion.
* Sea paciente. Con elreciente incremento en la
produccion de la vacuna, pronto habrd mas
disponibilidad de vacunasy citas.

PASO 4: PREPARESE PARA SU CITA

e Sise le solicita llenar un formulario,
complételo antes de su cita o llegue temprano
para llenarlo.

e Sino puede acudir a su cita, por favor
cancélela.

PASO 5: TRAIG!-\ SU
IDENTIFICACION/CONSTANCIA
* Su privacidad esta protejida.

e Suinfomacidon personal no se comparte con el
Gobierno federal.

PASO 6: AGENDE SU
SEGUNDA DOSIS (EN ' (]
CASO DE QUE SEA
NECESARIO)
* Agende su segunda dosis
sirecibe la vacuna Pfizer
o0 Moderna.
e Para obtenerun
recordatorio, inscribase via VaxText enviando
ENROLL al 1.833.829.8398.
* Paraalertarala CDC de algun efecto
secundario, inscribase en vsafe.cdc.gov.

PASO 7: OBTENGA LA SEGUNDA DOSIS (EN

CASO DE QUE SEA NECESARIO)

e Sile aplicaron la vacuna Pfizer o Moderna,
asegurese de obtener susegunda dosis en la
fecha programada para estar completamente
protegido.

* Sile aplicaron la vacuna Janssen, ya esta
protegido con solo una dosis.

Encuentre un centro de vacunacion ingresando a

nvcovidfighter.org | o llamando al 1.800.401.0946
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