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Web Announcement 2649 

Attention Provider Type 17 (Special Clinics) Specialty 188 (Certified Community 
Behavioral Health Centers):   

Requirement to Enroll with Managed Care Organizations for 2022 
The Nevada Division of Health Care Financing and Policy (DHCFP) executed a new contract with four managed care 
entities to become effective January 1, 2022.  Medicaid recipient membership is currently with three Managed 
Care Organization (MCO) plans, and DHCFP will distribute the membership across the four plans on January 1, 
2022.  Recipients will have a 90-day period where they can select a different plan if they wish.  Implementing this 
new contract with the plans will cause some member disruption.  DHCFP is currently working with all four 
contracted vendors to implement transition of care procedures to reduce provider and recipient disruption. 

Provider type 17 (Special Clinics) specialty 188 (Certified Community Behavioral Health Centers, CCBHCs) are 
currently billing Fee-for-Service only.  Effective January 1, 2022, the CCBHCs will need to be enrolled with the 
MCOs.  This will primarily affect those providers in Washoe and Clark counties.  

If you have questions on how to appropriately bill an MCO that you are not currently credentialed with, please 
contact the specific MCO via their provider services line located below.  You will also need to verify that you are 
enrolled under the appropriate provider type.  

MCOs will make additional information regarding their plans available via the websites indicated below for both 
providers and members. 

Anthem Blue Cross and Blue Shield Nevada Medicaid 
https://mss.anthem.com/nevada-medicaid/home.html 

• Member Services (844) 396-2329

• Provider Services (844) 396-2330

Health Plan of Nevada (HPN) 
https://myhpnmedicaid.com/Provider 

• Member Services (800) 962-8074

• Provider Services (800) 745-7065

Molina HealthCare 
https://www.meetmolina.com/nv-medicaid 

• Member Services (833) 685-2109

• Nevada Provider Line (833) 685-2103

SilverSummit Healthplan 
https://www.silversummithealthplan.com/ 

• Member and Provider Services (844) 366-2880

Frequently Asked Questions (FAQs), the MCO change form, flyers and additional information will be posted on the 
DHCFP website as they become available: https://dhcfp.nv.gov/Members/BLU/MCOMain/ 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmss.anthem.com%2Fnevada-medicaid%2Fhome.html&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7Ca3792d1553bf4ea39ddc08d9b5b1eac6%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637740598041756438%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=LxCPhi%2FlauWAzVaQXkdRbOlKEvGwmUbYTN9RPcVISZs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyhpnmedicaid.com%2FProvider&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7Ca3792d1553bf4ea39ddc08d9b5b1eac6%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637740598041766394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=qJSWM6%2F9ndJdafyM3%2B986898kTxnzOgJ%2FswzpnoWfxo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.meetmolina.com%2Fnv-medicaid&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7Ca3792d1553bf4ea39ddc08d9b5b1eac6%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637740598041776359%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2BjJtHcwL%2F0X%2Fp4kyp2npEVGT2yYYco5pfmT1DY6QBac%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.silversummithealthplan.com%2F&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7Ca3792d1553bf4ea39ddc08d9b5b1eac6%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637740598041776359%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=VxNEIfxaZ2%2FBpHgE7OtJ5LHkwCkZbNN00BX4QL6Yg%2BI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhcfp.nv.gov%2FMembers%2FBLU%2FMCOMain%2F&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7Ca3792d1553bf4ea39ddc08d9b5b1eac6%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637740598041786330%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=J4MWPbGOk%2BCifr8lGRSgoZoDt2a%2FeaPiHFi%2FDAuXewU%3D&reserved=0



