
March 17, 2022 

Web Announcement 2740 

COVID-19 UNWIND:  Attention All Providers - Please Begin Recipient
Outreach to Plan for End of the COVID-19 Public Health Emergency 
While no date has been announced for the declaration of the end of the COVID-19 Public Health Emergency, many 
Nevadans may be at risk of losing their health insurance when the Public Health Emergency ends.  To ensure 
access to health care during the COVID-19 pandemic, the Division of Welfare and Supportive Services (DWSS) 
suspended member/recipient eligibility redeterminations.  DWSS is now preparing for eligibility reviews to resume. 
DWSS, Nevada Medicaid and their partners want to ensure that recipients continue to receive information.   

Nevada Medicaid is asking providers, partners, Managed Care Organizations (MCOs) and others to encourage 
Medicaid recipients to update their contact information now, get ready to renew their coverage, or be prepared 
to transition to other health insurance.  Below and attached are resources providers can use when communi-
cating with recipients.   

1. Use suggested emails, social media and other messages provided by the Centers for Medicare & Medicaid
Services to reach out to recipients.  Each provider, MCO and partner can create their own messaging.
English Messaging
Spanish Messaging

2. Post the following flyers publicly in offices and distribute to Medicaid recipients:
a. Flyers (attached)
b. Rack Cards (attached)
c. Conference Cards (attached)
d. Update Your Address (attached)

3. Encourage recipients to update their addresses:
a. Through the Access Nevada portal
b. Visit a Northern or Southern Nevada Office
c. Complete this form and email to:  welfare@dwss.nv.gov
d. Call: 1-800-992-0900

4. Direct recipients who need to transition to other insurance to Nevada Health Link:
https://www.nevadahealthlink.com/

5. Encourage recipients to download the NVMedicaid App to receive messages.
6. Ask recipients to sign up for Nevada Medicaid Member News direct from Nevada Medicaid here.

Providers may find additional information on Nevada Medicaid’s COVID-19 webpage.  In addition to regularly 
checking for Web Announcements at www.medicaid.nv.gov, providers may sign up for email notifications from 
Nevada Medicaid here.  

https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicaid.gov%2Fresources-for-states%2Fdownloads%2Funwinding-comms-toolkit.pdf&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7C594b6c19a3844f9dead408da06d0dbd8%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637829792189855933%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=TlCScTQ4%2BuEMc3Twc%2Bq0vmcrIxGvqvo1mcXtuVAhqWs%3D&reserved=0
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-esp.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Faccessnevada.dwss.nv.gov%2Fpublic%2Flanding-page&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7C594b6c19a3844f9dead408da06d0dbd8%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637829792189855933%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=K8kb0rgdJwGQDzHhx8e1W8dI%2BLeAUpgQrMMjw7DN14k%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdwss.nv.gov%2FContact%2FWelfare%2F&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7C594b6c19a3844f9dead408da06d0dbd8%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637829792189855933%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=7uCiVU679QtChEmjJaCo%2Bqza0pGG2mvqVYWkOdT7BH0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftinyurl.com%2Fyc85w4ep&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7C594b6c19a3844f9dead408da06d0dbd8%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637829792189855933%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=t22nUUFxlz9VSt0%2BpSzUQqIb%2B9k3%2FUOqLJz6n4dP0u0%3D&reserved=0
mailto:welfare@dwss.nv.gov
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nevadahealthlink.com%2F&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7C594b6c19a3844f9dead408da06d0dbd8%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637829792189855933%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=PmfFMeLlxWqwsodb7hX74P2WR6N7jUuMop0eTfjuggw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nevadahealthlink.com%2F&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7C594b6c19a3844f9dead408da06d0dbd8%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637829792189855933%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=PmfFMeLlxWqwsodb7hX74P2WR6N7jUuMop0eTfjuggw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmdp.medicaid.nv.gov%2F&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7C594b6c19a3844f9dead408da06d0dbd8%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637829792189855933%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Mtq8GZnycCDsUcaHerE%2BlQvC5v9WGQvoQGd4ug1CmWg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhcfp.nv.gov%2FResources%2FNevadaMedicaidUpdate%2FNevadaMedicaidUpdate%2F&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7C594b6c19a3844f9dead408da06d0dbd8%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637829792189855933%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=8jXV3xG%2Bm9ecr3GyLnbfD0do%2BMKzrvkwzdnh9IgyMWA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhcfp.nv.gov%2Fcovid19%2F&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7C594b6c19a3844f9dead408da06d0dbd8%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637829792189855933%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=lAH8laJpxIbJb3aDVBqRE877h4wnYTxjdAxssIwMDhY%3D&reserved=0
https://www.medicaid.nv.gov/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdhcfp.nv.gov%2FResources%2FNevadaMedicaidUpdate%2FNevadaMedicaidUpdate%2F&data=04%7C01%7Cchristina.dia.montroy%40gainwelltechnologies.com%7C594b6c19a3844f9dead408da06d0dbd8%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C637829792189855933%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=8jXV3xG%2Bm9ecr3GyLnbfD0do%2BMKzrvkwzdnh9IgyMWA%3D&reserved=0


Following these steps will help determine if you still qualify:

Don’t risk a gap in your medicaid or chip coverage.
Get ready to renew now.

will restart eligibility reviews.

Have you
heard the 
news?

Make sure your contact 
information is up to date.

Check your mail  
for a letter. 

Complete your renewal 
form (if you get one).

Visit 

for help or to update your contact information today.

or call 
Have Questions?



Seguir estos pasos ayudará a determinar si aún califica:

reiniciará las revisiones de 
elegibilidad.

¿Escucho la
noticia?

Asegúrese de que su información 
de contacto esté actualizada.

Revise su buzón en busca  
de una carta.

Llene su formulario de 
renovación (si recibe uno).

Visite 

para obtener ayuda o para actualizar su información de contacto hoy.

o llame
¿Tiene Preguntas?

No arriesgue una interrupción en su cobertura de Medicaid o CHIP

Prepárese para renovar ahora.
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