July 6, 2022
Web Announcement 2833

Professional Claims with Inpatient Place of Service

Effective on claims with dates of service on or after July 1, 2022, professional claims will deny with error code 2504
(Client covered by private insurance) when billed with the following place of service codes when the recipient has
hospitalization coverage only.

The impacted place of service codes/locations are:

e  21-Inpatient Hospital

e  31-Skilled Nursing Facility

e 5l1-Inpatient Psychiatric Facility

e 52-Psychiatric Facility-Partial Hospitalization

e 54-Intermediate Facility Intellectual Disabilities

e 55-Residential Substance Abuse Treatment Facility
e 56-Psychiatric Residential Treatment Center

No claims will be reprocessed automatically as this update is a go-forward change.



