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Web Announcement 2847 

 
Attention Provider Type 20 (Physician, M.D., Osteopath, D.O.):   

Reminder of Service Limitations for Procedure Code H2011 
Provider type 20  (Physician, M.D., Osteopath, D.O.) providers may bill procedure code H2011 (Crisis Intervention, 
per 15 minutes) when providing behavioral health crisis stabilization services.  PT 20 providers are reminded that 
the service limitations for procedure code H2011 are a maximum of four hours per day over a three-day period 
(one occurrence) without prior authorization; and a maximum of three occurrences over a 90-day period without 
prior authorization.  A prior authorization is required to exceed the limitations. 


