February 10, 2023
Web Announcement 3003

COVID-19 UNWIND: Eligibility Renewal Timeline Available for Recipients

The Continuous Enrollment Condition ends effective March 31, 2023, under the Consolidated Appropriation Act 2023
(CAA). Eligibility renewal packets will be mailed to recipients beginning April 1, 2023. The attached Renewal Timeline
specifies each step Nevada will follow during the COVID-19 unwinding period of April 2023 to May 2024.

The Renewal Timeline is also posted on the Division of Health Care Financing and Policy (DHCFP) Member Outreach
webpage at: https://dhcfp.nv.gov/Pgms/CPT/COVID-19/MemberQutreach/

In an effort to keep recipients/members insured, please encourage Nevada Medicaid recipients to complete and return
their eligibility packets promptly.

Recipients may sign up to receive renewal information electronically by creating an Access Nevada Account at
accessnevada.dwss.nv.gov.

Please remind Nevada Medicaid recipients to update their contact information to ensure they receive important
notices in the mail. Please print and post this flyer in public places and distribute through your social networks.

For additional COVID-19 information, please see the DHCFP COVID-19 webpage at: https://dhcfp.nv.gov/covid19/. The
Member Outreach page has resources related to COVID-19 that providers and partners can distribute to members. The
page is available at: https://dhcfp.nv.gov/Pgms/CPT/COVID-19/MemberOutreach/

As a reminder, anyone can sign up to receive emails directly from Nevada Medicaid about a variety of topics. ListServs
are available for members and providers here.


https://dhcfp.nv.gov/Pgms/CPT/COVID-19/MemberOutreach/
https://accessnevada.dwss.nv.gov/public/landing-page
https://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/UpdateMyAddress_FINAL.pdf
https://dhcfp.nv.gov/covid19/
https://dhcfp.nv.gov/Pgms/CPT/COVID-19/MemberOutreach/
https://dhcfp.nv.gov/Resources/NevadaMedicaidUpdate/NevadaMedicaidUpdate/

END OF THE CONTINOUS ENROLLMENT CONDITION
RENEWAL TIMELINE

The following timeline and process applies to each month within the unwinding period:
April 2023 to May 2024.

MARCH 15, Ex-parte is executed approximately 15 days
2023 before the renewal packets are sent by mail.

, APRIL 1, 2023
Approved ex-parte renewal notices and paper
renewal packets are mailed the first of each

month, including any unsuccessful ex-parte, with
a submission due date of the 31st of the
following month.

MAY 15, 2023
If the paper renewal packet is not received by
the 15 of the month, a Notice of Decision (NOD)
% is sent automatically advising that eligibility will

end if no contact or renewal packet is received.

The 31st is the final day of eligibility for
unresponsiveness. Renewal packets received by

the 31st are processed and evaluated for
eligibility. A notice of decision is sent advising of
the eligibility upon determination.

JUNE 1, 2023
RENEWAL If the beneficiary failed to return the renewal
MONTH packet and is determined ineligible for Medicaid,
" starting on the first of the month they will have
90 days to submit the completed renewal packet
’ to be re-evaluated.

Use resources available to continue outreach APRIL 2023- G

. . MAY 2024
until May 2024 to keep Nevadans insured. SUSTAINED
RESOURCES: DHCFP.NV.GOV/COVID19/ 1 TREACH

OR

SCAN THE QR CODE (RIGHT) >

MEMBERS CAN GET RENEWAL INFORMATION ELECTRONICALLY, CREATE
AN ACCESS NEVADA ACCOUNT: ACCESSNEVADA.DWSS.NV.GOV
OR
< SCAN THE OR CODE (LEFT)



https://dhcfp.nv.gov/covid19/
https://accessnevada.dwss.nv.gov/public/landing-page
https://www.medicaid.gov/federal-policy-guidance/downloads/cib010523.pdf

