First Health

Services Corporation. August 4, 2004

Web Announcement 30

Third Party Liability Claims by Provider Type 19:

Over the next couple of weeks, First Health Services will reprocess claims submitted
electronically by Provider Type 19 (Nursing Facility) that were underpaid due to
Third Party Liability (TPL) amounts being applied inappropriately.

No action is required on your part. Your Remittance Advice (RA) will report the status of
these claims once they are reprocessed.
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