
 

December 21, 2023 

Nevada Medicaid Web Announcement 3247 

 
Urgent Announcement:   

Professional Crossover Claims Reprocessing Effort on Hold 
Update to Web Announcement 3216:  The claim reprocessing effort impacting professional crossover claims that 
paid to providers the full patient responsibility without taking into account the Medicaid allowed amount has been 
placed on hold.  Nevada Medicaid is evaluating the reprocessing effort to ensure all impacted claims are 
adjudicated correctly. 

A future web announcement and future remittance advice will notify providers if the claims will be reprocessed, or 
if recoupments will be pursued.  Additionally, at a later date impacted providers may receive an updated 
notification mailed to the mailing address on file with Nevada Medicaid concerning the reprocessing effort. 

When claims are reprocessed, please be aware that all system and clinical claim editor edits are applicable.  As a 
result, there may be no additional payment, and other claim denials may be received.  Providers have the right to 
appeal denied claims, including those denied upon reprocessing.  Please refer to Medicaid Services Manual 
Chapter 100 and the Billing Manual for information concerning the claim appeal process and time frames. 

 

This claim reprocessing effort has been cancelled. 
Please see Web Announcement 3271 for  

updated details. 

https://www.medicaid.nv.gov/Downloads/provider/web_announcement_3216_20231114.pdf
http://dhcfp.nv.gov/Resources/AdminSupport/Manuals/MSM/C100/Chapter100/
http://dhcfp.nv.gov/Resources/AdminSupport/Manuals/MSM/C100/Chapter100/
https://www.medicaid.nv.gov/Downloads/provider/nv_billing_general.pdf
https://www.medicaid.nv.gov/Downloads/provider/web_announcement_3271_20240201.pdf

