June 3, 2025
Nevada Medicaid Web Announcement 3647

Attention All Providers, Delegates and Staff: Upcoming Training Sessions on
Provider Flex! Powered by Gainwell Technologies Provider Training Team

The Division of Health Care Financing and Policy (DHCFP) and Gainwell Provider Training Team would like to invite all
providers, delegates and staff to attend a Provider Flex Basics and/or an Enrollment Overview training session.

See training descriptions below.

Provider Flex-Basics: These Training sessions will cover new, exciting features, resources, timeline, and additional
information about the basics of the new tool. Sessions are applicable to all provider types. Coverage of the content is not
expected to exceed thirty (30) minutes.

Please visit the Provider Training Registration Website to register. Sessions will be offered every business day, Monday,
June 16, 2025 through Thursday, July 3, 2025, at the following times:

Session Time*
1 9:00 AM —9:30 AM
2 3:00 - 3:30 PM

*All times indicated are Pacific Time (PT)

The Gainwell Provider Training Team has built in time at the end of each Provider Flex Basic training session to collect
questions from attendees. Answers will be provided in the Provider Flex Frequently Asked Questions (FAQ) document,
available now.

Subscribe to the Provider Flex FAQ to receive weekly updates based on questions submitted during training sessions.

Provider Flex-Enrollment Overview: This hour and a half training will provide step-by-step walkthrough instructions on how
to properly fill out a Nevada Medicaid Provider Enrollment application using Provider Flex. Sessions are differentiated by
individual, group, behavioral health individual (PT 14 and 82), and behavioral health group (PT 14 and 82) providers.
Sessions will have a maximum registration of thirty (30) attendees and will include a question-and-answer portion at the
end.

Please visit the Provider Training Registration Website to register for the following training sessions:

Date Provider Type Session Time*
Monday, June 16, 2025 Behavioral Health Individual Providers 1:30 PM - 3:00 PM
Behavioral Health Group Providers 9:30 AM —11:00 AM

Tuesday, June 17, 2025
Group Providers 1:30 PM -3:00 PM

Behavioral Health Individual Providers 9:30 AM —11:00 AM
Wednesday, June 18, 2025

Individual Providers 1:30 PM - 3:00 PM

Web Announcement 3647 June 3, 2025 1of2


https://mmislearningcenter.myabsorb.com/#/login
https://www.medicaid.nv.gov/Downloads/provider/Provider_Flex_FAQ.pdf
https://forms.office.com/pages/responsepage.aspx?id=nPhjxpvvj0G9PUHkbAzgaNVEIxN67F1Nv3zQetiYEcFUMFNGWDJVWDY1TjNHWkQ1M1ZNV0g1OFo3OC4u&route=shorturl
https://mmislearningcenter.myabsorb.com/#/login

Date

Provider Type Session

Time*

Friday, June 20, 2025

Individual Providers

9:30 AM —11:00 AM

Monday, June 23, 2025

Behavioral Health Group Providers

1:30 PM - 3:00 PM

Tuesday, June 24, 2025

Individual Providers

9:30 AM - 11:00 AM

Behavioral Health Individual Providers

1:30 PM - 3:00 PM

Wednesday, June 25, 2025

Group Providers

9:30 AM —-11:00 AM

Behavioral Health Group Providers

1:30 PM - 3:00 PM

Thursday, June 26, 2025

Behavioral Health Individual Providers

9:30 AM - 11:00 AM

Individual Providers

1:30 PM - 3:00 PM

Friday, June 27, 2025

Group Providers

9:30 AM - 11:00 AM

Monday, June 30, 2025

Individual Providers

1:30 PM - 3:00 PM

Tuesday, July 1, 2025

Behavioral Health Group Providers

9:30 AM - 11:00 AM

Group Providers

1:30 PM - 3:00 PM

Wednesday, July 2, 2025

Individual Providers

9:30 AM —11:00 AM

Behavioral Health Individual Providers

1:30 PM —3:00 PM

Thursday, July 3, 2025

Group Providers

9:30 AM - 11:00 AM

Behavioral Health Group Providers

1:30 PM - 3:00 PM

Monday, July 7, 2025

Group Providers

1:30 PM - 3:00 PM

Tuesday, July 8, 2025

Behavioral Health Individual Providers

9:30 Am —11:00 AM

Individual Providers

1:30 PM - 3:00 PM

Wednesday, July 9, 2025

Group Providers

9:30 AM —-11:00 AM

Behavioral Health Group Providers

1:30 PM - 3:00 PM

Thursday, July 10, 2025

Individual Providers

9:30 AM —-11:00 AM

Behavioral Health Individual Providers

1:30 PM - 3:00 PM

Friday, July 11, 2025

Behavioral Health Group Providers

9:30 AM —11:00 AM

*All times indicated are Pacific Time (PT)
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