
 

 

October 24, 2025 

Nevada Medicaid Web Announcement 3753 

Attention All Providers: Statewide Managed Care Questions and 
Answers 
The Nevada Medicaid Statewide Managed Care Team is pleased to provide you with the attached package of 
materials to help answer questions and help you inform your clients regarding the switch to statewide managed 
care health plans. A toolkit to help you reach out to members is on this website. Please refer to the Benefit Fact 
Sheet, Frequently Asked Questions, and other materials attached below. If you have questions, reach out to us at 
StatewideMCO@nvha.nv.gov.  

This is the most important message we would like you to share with Medicaid members through all your available 
methods: 

“Some rural Medicaid members are being switched to health plans. Continue to see your doctor and providers as 
usual. If you have questions about the move to health plans, check out this website. Medicaid is here to help: 
Medicaid@nvha.nv.gov.”  

Nevada Medicaid encourages you to learn more about the NV Medicaid App and share it with your staff and 
patients. Helpful information and resources are available on the NVMedicaid Digital App Information page. 

https://dhcfp.nv.gov/Providers/Statewide_Managed_Care/?csrt=6726336177539196030
mailto:StatewideMCO@nvha.nv.gov
https://dhcfp.nv.gov/Members/BLU/MCOMain/
mailto:Medicaid@nvha.nv.gov
https://www.medicaid.nv.gov/providers/enrollees/nvmedicaid_app_info


How to Pick a Health Plan & Free Extra Benefits 
Open enrollment for urban members is from October 1st -December 26th, 2025. Rural members will be assigned a plan on January 1, 2026. All 

members have 90 days to switch. After that, they must wait until the next Open Enrollment.  
All health plans offer the same basic services: 
• Unlimited primary care visits
• Behavioral & mental health services 
• Durable medical equipment,

prosthetics & orthotics

• Early periodic screening, diagnostic,
treatment/well-child visits

• Emergency medical services
• Laboratory tests and X-rays
• Care management

• Family planning services
• Immunizations/vaccines
• Inpatient & outpatient hospital services
• Women’s health services

• Pregnancy & newborn care
• Prescription medicines
• Substance use treatment
• Medical transportation

Here are the differences that can help you choose a health plan that meets your needs. 
Check which plans are available where you live. Visit the health plan’s website to check if it offers the hospitals, pharmacies, doctors, urgent care, and mental health services 
you need. Look at the free extra benefits to find ones that are right for you.  

Urban 
Clark 

Urban 
Washoe 

Rural 
Nevada 

Health Plan Name & Contact Information Some of the Free Extra Benefits 

✔ ✔
Not 

available 
Anthem 
844-396-2329
ChooseAnthem.com/nv

Free Costco Gold Star or Sam’s Club, $200 for daycare services, $150 for swim 
lessons, home-delivered meals for pregnant and new moms, employment solutions: 
GED, HISet tests, industry certification, money for work clothes; $100 gym 
membership & Weight Watchers voucher; online fitness & mental health apps. 

✔ ✔ ✔
CareSource 
833-230-2058
CareSource.com/nv/plans/medicaid

Sams Club Annual Membership, Boys and Girls Club Annual Fee, Pack and Play or 
Car Seat for Pregnant Members, Postpartum Home Delivered Meals, Member 
Assistance for education funds: (expungement, traditional medicine), free cell 
phone unlimited talk and text, 25GB, no-cost tobacco cessation programs. 

✔
Health Plan of Nevada 
800-962-8074
MyHPNMedicaid.com/member

Sam’s Club Membership, Childcare Navigation Support, On My Way Life Skills 
Program, $75 Baby Essentials Gift Card, $50 Instacart cart and $25 Healthy Food 
Card, Gym Membership: Including Anytime Fitness, Planet Fitness, YMCA Family 
Plan, Club Pilates, virtual classes and more! 

✔ ✔
Molina 
833-685-2102
MeetMolina.com/nv-medicaid

FREE Sam’s Club membership, $100 gym membership, FREE phone w/ talk, text, 
calling to 5 countries, Mirza app for childcare subsidies, bus passes to social 
services, $30/quarter for over-the-counter items, Boys & Girls Club membership, 
support for pregnant members (baby shower, car/booster seat, meals). 

✔ ✔ ✔
SilverSummit 
844-366-2880
SilverSummitHealthplan.com

Gym membership; transportation or gas card; $30 every 3 months for use at CVS; 
Costco membership; cell phone unlimited talk and text; Children: summer camp, 
swim lessons, Boys and Girls club, YMCA; Maternity: crib and car seat, delivered 
meals, 4 weeks of licensed childcare, $45/month for diapers. 

For help, contact the health plan. If you need assistance from Nevada Medicaid, call (866) 569-1746 (TTY: 7-1-1), or email Medicaid@nvha.nv.gov. 
NMO-5001N (E) (09/25) 

Division of Nevada Medicaid 
Medicaid@nvha.nv.gov

Not 
available 

Not 
available 

Not 
available 

https://protect.checkpoint.com/v2/r01/___http://www.chooseanthem.com/nv___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6NzphNDI5OjZiZDJmZDRkYzQ4NDU5NjIzOWJhODhjM2Y2Yjg0MDNiMDBiYjJhYzhhNDAxNzMyZTZhOGZkMjQ2YTZhYzlhNzk6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.caresource.com%252fnv%252fplans%252fmedicaid%252f%26c%3DE%2C1%2C9-e084yxuwq7Eko6m5VJF01049Gt84PDJ-63S2YAgBmwqfQKLW7Gq2efuwIYKxCxFDluwoGzKujGRgCsF0UXMGL-bMeEgpd8jPocBKL80FkFsw%2C%2C%26typo%3D1&data=05%7C02%7Cmaria-glynda.c.bolinger%40gainwelltechnologies.com%7C4f22aed0d4db45fb151e08ddb8e6c6be%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C638870023522757541%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bR2ZZnMxbrhd%2Fbmv%2BYhvUAmllsfbvee1teWTMbmDNWY%3D&reserved=0___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6Nzo1M2FjOjhlOTk2N2U4YzE2Y2EyNjJlN2Q2NWI4NDE4ODRiNmUwNTUyNmI0NGYzN2M2N2FiMTc3ZDQzMWRjY2IyZmMwZTM6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://myhpnmedicaid.com/member___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6Nzo1MzI2OjUyZDMzZjk5Mjc4MTllMjgzNTdhZWZmNDQwMDQ4MGRjN2JhNjYxZTBmODQzNmNjYzM3YmUyYmYzZTM3MGJkMDc6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.meetmolina.com/nv-medicaid___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6NzpjMGZiOjg2YzJmODI2ZTRiYjMyZDcwMGFmMzU4ZWEyYTY5MjM5OTYzYmY4ZmI5NTk1YjBlNjE1ODQyNTNhYzZkODE4ODM6cDpUOkY
https://protect.checkpoint.com/v2/r01/___http://www.silversummithealthplan.com/___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6NzozMDQ0OjUzODg1MGJmZjJlZGY2MzUwZjRhNzk0ZGQ2MmQwNmEzODk3N2UwMjBmODJhNzdhNGJlMDI5NDEzY2RkM2VlYzM6cDpUOkY
mailto:Medicaid@nvha.nv.gov
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1. What is changing in 2025-2026? 
Managed Care health plans will now be statewide. 
 
For rural Nevadans, this means that in October 2025, you will get a letter 
that Managed Care health plans CareSource and SilverSummit will be 
available in your area. In December, you will receive a letter informing you 
which plan you were assigned. The plan will take effect on January 1, 2026. 
You have 90 days to switch to a different plan. Ask your doctors, providers, 
and pharmacies which plan(s) they are with and review the free extra 
benefits from each plan to help you pick. Use the QR code at the right to view benefits. You can 
continue to use the same providers for up to 6 months, regardless of which plan you are with.  
  
For urban Nevadans, it means you will have new health plan options. For this 
reason, Open Enrollment will run from October 1 to December 26th. Ask your 
doctors, providers, and pharmacies which plan(s) they are with and review the 
free extra benefits from each plan to help you pick. 
 
Don’t miss the letters! You can update your address with the QR code. 

2. What plans are available where I live? 
 Everywhere in Nevada:  

CareSource (833) 230-2058  
SilverSummit Healthplan: (844) 366-2880  

In urban Clark County only:  
Anthem Blue Cross and Blue Shield: (844) 396-2329  
CareSource (833) 230-2058  
Health Plan of Nevada: (800) 962-8074  
Molina Healthcare of Nevada: (833) 685-2102  
SilverSummit Healthplan: (844) 366-2880  

In urban Washoe County only:  
Anthem Blue Cross and Blue Shield: (844) 396-2329  
CareSource (833) 230-2058  
Molina Healthcare of Nevada: (833) 685-2102  
SilverSummit Healthplan: (844) 366-2880  

  

Update your 
address 

Free extra benefits 

https://protect.checkpoint.com/v2/r01/___https:/www.caresource.com/nv/plans/medicaid/___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86MGI0NDg4NDU0YmJjZTRiZTQ0ZGM5YjdkMTJlOTZkMzE6NzphZDQ1OjI0MjVjZGZjNmYxY2NjMzJhZGFmNWYyOTA1Y2YxNmY5Njk1YWRiM2IxODAwMDU0OWY1NjUzNDI0NDc0MzVhNDg6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.silversummithealthplan.com/___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6Nzo1ZmU5Ojk4ZjRmMTBkNDI3NzlhYmQzZGNlNGVjMmQxOGI2NjIyZDk2MmUyZjI4OGViODNhOGE2OWI1ZTdlNmNkMTM3MGI6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://mss.anthem.com/nevada-medicaid/home.html___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6NzpkZDI0OmFkM2YzMGMzM2EwZWI5ZmMxMGE1NDQxN2YxMGFlZTUwZDE0MjA3MDliMTJlYTBjYTdhN2IwYTZiNDY2ZTBlN2M6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https:/www.caresource.com/nv/plans/medicaid/___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86MGI0NDg4NDU0YmJjZTRiZTQ0ZGM5YjdkMTJlOTZkMzE6NzphZDQ1OjI0MjVjZGZjNmYxY2NjMzJhZGFmNWYyOTA1Y2YxNmY5Njk1YWRiM2IxODAwMDU0OWY1NjUzNDI0NDc0MzVhNDg6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://myhpnmedicaid.com/Member___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6Nzo5Y2E1OmQ2NjlhMDJjYmFjNzA1M2ViZjk1M2Q0ZGYxYWYyMGI3NWUxMTQ5NTRkYmEyYWY1NDQxNDVlMGE4NzhlMDc1OWQ6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.molinahealthcare.com/members/nv/en-US/pages/home.aspx___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6NzphNmEyOjQ2OGNlMjNmODdhZmQ4NGJlNDgzNTI5MzZlMWY1NzE1ZTZhYzZiM2E5OTc5MGFiYWY0MmNhOTQyZjA4NDRmYTE6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.silversummithealthplan.com/___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6Nzo1ZmU5Ojk4ZjRmMTBkNDI3NzlhYmQzZGNlNGVjMmQxOGI2NjIyZDk2MmUyZjI4OGViODNhOGE2OWI1ZTdlNmNkMTM3MGI6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://mss.anthem.com/nevada-medicaid/home.html___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6NzpkZDI0OmFkM2YzMGMzM2EwZWI5ZmMxMGE1NDQxN2YxMGFlZTUwZDE0MjA3MDliMTJlYTBjYTdhN2IwYTZiNDY2ZTBlN2M6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https:/www.caresource.com/nv/plans/medicaid/___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86MGI0NDg4NDU0YmJjZTRiZTQ0ZGM5YjdkMTJlOTZkMzE6NzphZDQ1OjI0MjVjZGZjNmYxY2NjMzJhZGFmNWYyOTA1Y2YxNmY5Njk1YWRiM2IxODAwMDU0OWY1NjUzNDI0NDc0MzVhNDg6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.molinahealthcare.com/members/nv/en-US/pages/home.aspx___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6NzphNmEyOjQ2OGNlMjNmODdhZmQ4NGJlNDgzNTI5MzZlMWY1NzE1ZTZhYzZiM2E5OTc5MGFiYWY0MmNhOTQyZjA4NDRmYTE6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.silversummithealthplan.com/___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6Nzo1ZmU5Ojk4ZjRmMTBkNDI3NzlhYmQzZGNlNGVjMmQxOGI2NjIyZDk2MmUyZjI4OGViODNhOGE2OWI1ZTdlNmNkMTM3MGI6cDpUOkY
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3. What is changing in rural Nevada?  
Rural Nevadans can pick from two managed care health plans starting January 1, 2026: 
CareSource and SilverSummit. These plans will provide all the Medicaid benefits you’re 
accustomed to, and they will also offer new services.  

In a 2024 survey, Medicaid members asked for:  
• Better access to preventive health services 
• Reliable and easier appointments 
• More doctors & providers 

 
We listened. Managed care health plans will: 

• Focus on incentivizing provider networks to increase access to preventive health.  
• Be held accountable by Nevada Medicaid for meeting new appointment timelines. 
• Work to increase access to doctors & providers for rural Nevadans.  
• Offer additional benefits not typically covered by Medicaid. 

 

4. What is a Medicaid managed care health plan? 
A Medicaid managed care health plan is health insurance offered by a state-licensed health 
carrier. The health plans connect Medicaid members to services through a network of doctors 
and providers. If you are a Nevada Medicaid or Nevada Check Up member, you should receive all 
of your covered services through the plan you pick, including physical and behavioral health 
services and prescriptions. Medicaid managed care health plans also provide care coordination 
and care management services to ensure you get reliable access to the health care services you 
need. 

5. When is Open Enrollment, and how do I change plans? 
Open enrollment for urban members is from October 1st through December 26th, 
2025. Urban members can change plans until December 26th, 2025. Rural members 
will be assigned a plan that is effective January 1, 2026. All members have 90 days to 
switch again. After that, they must wait until the next Open Enrollment period.  During 
Open Enrollment, you can use the health plan change form or: 
• Use the NVMedicaid App  
• Send an email to nvmmis.MCO@gainwelltechnologies.com.    
• Or mail the form that comes to you in the mail to NV Medicaid, MCO Changes, P.O. Box 

30042, Reno, NV 89520. Please include all household members’ names, their Medicaid ID 
numbers, and the desired plan. 

Health Plan 
Change Form 

https://protect.checkpoint.com/v2/r01/___http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Members/BLU/2025%20MCO%20Benefit%20Fact%20Sheet_ENGL_10.2.25.pdf___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6Nzo4YjI5OjRmODg3NDcyZTk2YWM4MmI4MDNmYTcyMzZhODdmYzdkNWQyODMzOTE2N2I4N2Y5OGJjMmViNTliM2Q2MzdkOGI6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://dhcfp.nv.gov/Resources/MDPResource/___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6Nzo1OGZhOmJhOTdiMjkwYjc2YzI0YzNlZTYxYzkyMGFhOTkwZjBjYWQ1NjVlYWQyMmVmMDQ1NDI3ZjM3MmVlNmVhMzkzY2I6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://dhcfp.nv.gov/Resources/MDPResource/___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6Nzo1OGZhOmJhOTdiMjkwYjc2YzI0YzNlZTYxYzkyMGFhOTkwZjBjYWQ1NjVlYWQyMmVmMDQ1NDI3ZjM3MmVlNmVhMzkzY2I6cDpUOkY
mailto:nvmmis.MCO@gainwelltechnologies.com
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6. How will rural members who will be switched to a Medicaid managed care 
health plan be notified? 
You will receive a letter in the mail in October 2025 if you are eligible to receive benefits 
next year from a Medicaid health plan. In December, you will be notified which plan you 
will have. The plan will take effect on January 1, 2026, and you will have 90 days to 
change plans. Please ensure that you update your mailing address and contact 
information. To update your address, see the attached flyer “Medicaid Members: 
Update your address to keep your coverage.” 

7. Can I change health plans outside Open Enrollment? 
You can ask to change your health plan at any time if you have “good cause”. This is called 
“Disenrollment for Cause.” It’s for people who want to change plans when it's not Open 
Enrollment and who are not in the 90-day window. To ask for a change, you must call or write 
to Nevada Medicaid or your current health plan. “Good Cause” reasons include:  

1. You moved to a new area that is not covered by your plan. 
2. Your plan does not cover services you need because of its moral or religious objections.  
3. You need medical services related to (for example, a cesarean section and tubal ligation) 

to be performed at the same time; not all related services are available within the 
network; and the recipient's primary care provider or another provider determines that 
receiving the services separately would subject the recipient to unnecessary risk.  

4. You use long-term services and support, and your care provider is no longer part of the 
plan’s network. If switching providers has disrupted your living or work situation, you may 
need to switch plans. 

5. Other reasons include poor quality of care, lack of access to services covered under the 
contract, or lack of access to providers who are experienced in dealing with the 
recipients’ care needs. 

 
Here is the Managed Care Good Cause Disenrollment Form 

8. What if my doctor offers to send a form to change my health plan? 
Your doctor cannot ask for the change. You must ask to switch plans. 

9. What if I lose Medicaid and then get Medicaid back again? 
If you lost Medicaid for 2 months or less, you’ll return to the same health plan you had before. If 
you were without Medicaid for more than 2 months, you can choose a new health plan, or 
Medicaid will pick one for you. 

  

Update your 
address 

https://protect.checkpoint.com/v2/r01/___https://dhcfp.nv.gov/Members/BLU/MCO_Good_Cause_Disenrollment/___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6NzowOTg4OmYyMjY1NGY5NDljNmM3NmU1MDdmYjhiOTAyYTUwMTBhMzZiY2FlNzhmOGY0Y2FlZDM2MzRjYTVjMjIyMjQzYjU6cDpUOkY
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10. Can I refuse to be enrolled in a Medicaid managed care health plan?  
You must be enrolled in a Medicaid managed care health plan to access your Medicaid coverage 
unless you qualify for one of the following groups: 

• People with certain disabilities 
• Katie Beckett members  
• People in home & community-based 

waivers 

• Youth in juvenile justice systems 
• American Indians and Alaskan Natives  
• Children in foster care 
• Members 65 and older 

11. Can I opt out of Open Enrollment? 
If you are a current Medicaid managed care health plan member, you will stay with your 
current plan if you do not pick another plan during Open Enrollment. 

12. What happens if I do not pick a health plan? 

If you are signing up for Medicaid or Nevada Check Up, you can pick a plan, or we will pick one for 
you. You will have 90 days to switch to a different plan after you are assigned a plan. 

13. What benefits do Medicaid health plans offer? 
All health plans offer the same basic covered benefits, including physical and 
behavioral health services, transportation, and prescription medications. 
They also have different free extra benefits not typically covered by Medicaid. 
Links to these additional benefits are available on the web page at the QR 
code.  

14. How do I know if my doctor is part of a health plan? 
Ask your doctor which plan(s) they are with, or ask the health plans if your doctor is with their 
plan. 

15. Will transportation be affected? 
Rural members can contact their health plan to arrange travel for care-related purposes. Urban 
Washoe and Clark County residents, please continue to schedule with the Non-Emergency 
Transportation vendor, MTM, at (844) 879-7341. 

16. Will dental coverage change?  
No. Dental benefits for rural Nevadans will remain under a fee-for-service model in Medicaid. 
Urban areas will continue to receive benefits through Liberty Dental. 

Free extra benefits 

https://protect.checkpoint.com/v2/r01/___https://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Members/BLU/NMO-5006E%20MCO%2090%20Day%20Change%20form%2011.2024.pdf?csrt=3829527303567639336___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86YTMyNmE5YTI3OWJhMmExMGIwMWQ4NzUxZDY0OGUxYmU6NzpkMTBmOjg4ZTc0YmVjZjc1ZTdjNmQ5ODBhZmE2MDU1MGIyYmIzNTI2YzNiYjEyZmJhMTk2YmY2N2VjNTI1NzRiNjA4YTI6cDpUOkY
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17. Will I get a new Medicaid ID Card? 
Your new health plan may send an additional member card with instructions. Please do not throw 
away your Nevada Medicaid ID Card. It will always be valid even if you change health plans in the 
future. You should bring both cards to appointments. 

18. How do I file a complaint? 
Call your health plan for instructions. You can also find this information in the member 
handbook that was sent to you when you signed up for Medicaid. You can also report recipient 
fraud and report provider fraud. 

19. What happens if I move to another area of the state that my health plan 
doesn’t serve?  

Whenever you move, you must notify the Division of Social Services (DSS) of your address 
change within ten (10) days. 
• You can use: dhcfp.nv.gov/UpdateMyaddress/. 
• Log in to the Access NV web portal [AccessNevada.nv.gov/]   
• Southern Nevadans can call (702) 486-1646 or walk in to an office: 

[DSS.nv.gov/Contact /Welfare_District_Offices-South/]  
• Northern Nevadans can call (775) 684-7200 or walk in to an office 

[dwss.nv.gov/Contact/Welfare_District_Offices-North/]   
• Call Toll Free: 1(800) 992-0900 or TTY 7-1-1.  

20. Who should I contact if I have lost or have not received my cards? 
If you have lost your Medicaid card or haven’t received it, please call DSS using the phone 
numbers listed above. If you lost your health plan card or have questions about it, call your 
health plan. All health plans permit card printing and/or access on their portal, website, and 
App. You can also verify your eligibility by calling your plan provider. 

21. What if I have more questions? 
Members, please look for answers to your questions first at Medicaid.NV.gov. If you still have 
questions, email us at Medicaid@nvha.nv.gov. For Medicaid eligibility, call the Division of Social 
Services at 1-800-992-0900. For all other Nevada Medicaid questions, call 702-668-4200 in 
southern Nevada. In northern Nevada, you can call 775-687-1900. 

Providers with questions should write to StatewideMCO@nvha.nv.gov. 
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22. How will I know if I am in an urban or rural area? 
This map shows which health plans are available in each county.
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