October 24, 2025
Nevada Medicaid Web Announcement 3753

Attention All Providers: Statewide Managed Care Questions and
Answers

The Nevada Medicaid Statewide Managed Care Team is pleased to provide you with the attached package of
materials to help answer questions and help you inform your clients regarding the switch to statewide managed
care health plans. A toolkit to help you reach out to members is on this website. Please refer to the Benefit Fact
Sheet, Frequently Asked Questions, and other materials attached below. If you have questions, reach out to us at
StatewideMCO@nvha.nv.gov.

This is the most important message we would like you to share with Medicaid members through all your available
methods:

“Some rural Medicaid members are being switched to health plans. Continue to see your doctor and providers as
usual. If you have questions about the move to health plans, check out this website. Medicaid is here to help:
Medicaid@nvha.nv.gov.”

Nevada Medicaid encourages you to learn more about the NV Medicaid App and share it with your staff and
patients. Helpful information and resources are available on the NVMedicaid Digital App Information page.



https://dhcfp.nv.gov/Providers/Statewide_Managed_Care/?csrt=6726336177539196030
mailto:StatewideMCO@nvha.nv.gov
https://dhcfp.nv.gov/Members/BLU/MCOMain/
mailto:Medicaid@nvha.nv.gov
https://www.medicaid.nv.gov/providers/enrollees/nvmedicaid_app_info

How to Pick a Health Plan & Free Extra Benefits “{HEALTH
Open enrollment for urban members is from October 1st -December 26th, 2025. Rural members will be assigned a plan on January 1, 2026. All AUTHORITY
members have 90 days fo switch. After that, they must wait until the next Open Enroliment. Division of Nevada Medicaid

All health plans offer the same basic services: Medicaid@nvha.nv.gov
¢ Unlimited primary care visits e Early periodic screening, diagnostic, o Family planning services e Pregnancy & newborn care
e Behavioral & mental health services  treatment/well-child visits e Immunizations/vaccines e Prescription medicines
e Durable medical equipment, e Emergency medical services e Inpatient & outpatient hospital services e Substance use treatment

prosthetics & orthotics o Laboratory tests and X-rays e Women’s health services o Medical transportation

e Care management
Here are the differences that can help you choose a health plan that meets your needs.
Check which plans are available where you live. Visit the health plan’s website to check if it offers the hospitals, pharmacies, doctors, urgent care, and mental health services
you need. Look at the free extra benefits to find ones that are right for you.

l(l:rll:: V\lljar:ﬁcr:e letzila Health Plan Name & Contact Information Som e Of th e Free Extra Ben efItS
o ] Free Costco Gold Star or Sam’s Club, $200 for daycare services, $150 for swim
Not Anthem "“E:.-.,- lessons, home-delivered meals for pregnant and new moms, employment solutions:
v v available 844-396-2329 1%35 GED, HISet tests, industry certification, money for work clothes; $100 gym
ChooseAnthem.com/nv IEREE membership & Weight Watchers voucher; online fitness & mental health apps.
CareSource Sams Club Annual Membership, Boys and Girls Club Annual Fee, Pack and Play or
v v, v 833-230-2058 eitr | (Car Seat for Pregnant Members, Postpartum Home Delivered Meals, Member
CareSource.com/nviplans/medicaid Ffs. |Assistance for education funds: (expungement, traditional medicine), free cell
phone unlimited talk and text, 25GB, no-cost tobacco cessation programs.
Sam’s Club Membership, Childcare Navigation Support, On My Way Life Skills
Not Not Health Plan of Nevada Program, $75 Baby Essentials Gift Card, $50 Instacart cart and $25 Healthy Food
v available || available 800'962'8074 . Card, Gym Membership: Including Anytime Fitness, Planet Fitness, YMCA Family
MyHPNMedicaid.com/member Plan, Club Pilates, virtual classes and more!
Molina FREE Sam’s Club membership, $100 gym membership, FREE phone w/ talk, text,
Not lling to 5 countries, Mirza app for childcare subsidies, bus passes to social
v v . 833-685-2102 e : PP , DUS P
available MeetMolidbmnv-medicaid services, $30/quarter for over-the-counter items, Boys & Girls Club membership,
' support for pregnant members (baby shower, car/booster seat, meals).
Gym membership; transportation or gas card; $30 every 3 months for use at CVS;
SilverSummit Costco membership; cell phone unlimited talk and text; Children: summer camp,
v v v 844-366-2880 swim lessons, Boys and Girls club, YMCA; Maternity: crib and car seat, delivered
SilverSummitHealthplan.com meals, 4 weeks of licensed childcare, $45/month for diapers.

For help, contact the health plan. If you need assistance from Nevada Medicaid, call (866) 569-1746 (TTY: 7-1-1), or email Medicaid@nvha.nv.gov.
NMO-5001N (E) (09/25)
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1. What is changing in 2025-20267?

Managed Care health plans will now be statewide.

For rural Nevadans, this means that in October 2025, you will get a letter
that Managed Care health plans CareSource and SilverSummit will be
available in your area. In December, you will receive a letter informing you
which plan you were assigned. The plan will take effect on January 1, 2026. - :
You have 90 days to switch to a different plan. Ask your doctors, providers, Free extra benefits
and pharmacies which plan(s) they are with and review the free extra

benefits from each plan to help you pick. Use the QR code at the right to view benefits. You can
continue to use the same providers for up to 6 months, regardless of which plan you are with.

For urban Nevadans, it means you will have new health plan options. For this
reason, Open Enrollment will run from October 1 to December 26th. Ask your
doctors, providers, and pharmacies which plan(s) they are with and review the
free extra benefits from each plan to help you pick.

Update your
address

Don’t miss the letters! You can update your address with the QR code.

2. What plans are available where I live?

Everywhere in Nevada:
CareSource (833) 230-2058
SilverSummit Healthplan: (844) 366-2880

In urban Clark County only:
Anthem Blue Cross and Blue Shield: (844) 396-2329
CareSource (833) 230-2058
Health Plan of Nevada: (800) 962-8074
Molina Healthcare of Nevada: (833) 685-2102
SilverSummit Healthplan: (844) 366-2880

In urban Washoe County only:
Anthem Blue Cross and Blue Shield: (844) 396-2329
CareSource (833) 230-2058
Molina Healthcare of Nevada: (833) 685-2102
SilverSummit Healthplan: (844) 366-2880
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3. What is changing in rural Nevada?

Rural Nevadans can pick from two managed care health plans starting January 1, 2026:
CareSource and SilverSummit. These plans will provide all the Medicaid benefits you’re
accustomed to, and they will also offer new services.

In a 2024 survey, Medicaid members asked for:
e Better access to preventive health services
¢ Reliable and easier appointments
e More doctors & providers

We listened. Managed care health plans will:
e Focus onincentivizing provider networks to increase access to preventive health.
e Be held accountable by Nevada Medicaid for meeting new appointment timelines.
e Work to increase access to doctors & providers for rural Nevadans.
o Offer additional benefits not typically covered by Medicaid.

4. What is a Medicaid managed care health plan?

A Medicaid managed care health plan is health insurance offered by a state-licensed health
carrier. The health plans connect Medicaid members to services through a network of doctors
and providers. If you are a Nevada Medicaid or Nevada Check Up member, you should receive all
of your covered services through the plan you pick, including physical and behavioral health
services and prescriptions. Medicaid managed care health plans also provide care coordination
and care management services to ensure you get reliable access to the health care services you
need.

5. When is Open Enrollment, and how do | change plans?
Open enrollment for urban members is from October 1st through December 26th,
2025. Urban members can change plans until December 26", 2025. Rural members
will be assigned a plan that is effective January 1, 2026. All members have 90 days to .
switch again. After that, they must wait until the next Open Enrollment period. During O e
Open Enrollment, you can use the health plan change form or: Health Plan
.. Change Form
e Use the NVMedicaid App
e Send an emailto nvmmis.MCO@gainwelltechnologies.com.
e Or mail the form that comes to you in the mail to NV Medicaid, MCO Changes, P.O. Box
30042, Reno, NV 89520. Please include all household members’ names, their Medicaid ID
numbers, and the desired plan.
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6. How will rural members who will be switched to a Medicaid managed care
health plan be notified?

You will receive a letter in the mailin October 2025 if you are eligible to receive benefits
next year from a Medicaid health plan. In December, you will be notified which plan you
will have. The plan will take effect on January 1, 2026, and you will have 90 days to
change plans. Please ensure that you update your mailing address and contact
information. To update your address, see the attached flyer “Medicaid Members:
Update your address to keep your coverage.”

Update your
address

7. Can | change health plans outside Open Enrollment?

You can ask to change your health plan at any time if you have “good cause”. This is called
“Disenrollment for Cause.” It’s for people who want to change plans when it's not Open
Enrollment and who are not in the 90-day window. To ask for a change, you must call or write
to Nevada Medicaid or your current health plan. “Good Cause” reasons include:

1. You moved to a new area that is not covered by your plan.

2. Your plan does not cover services you need because of its moral or religious objections.

3. You need medical services related to (for example, a cesarean section and tubal ligation)
to be performed at the same time; not all related services are available within the
network; and the recipient's primary care provider or another provider determines that
receiving the services separately would subject the recipient to unnecessary risk.

4. You use long-term services and support, and your care provider is no longer part of the
plan’s network. If switching providers has disrupted your living or work situation, you may
need to switch plans.

5. Otherreasonsinclude poor quality of care, lack of access to services covered under the
contract, or lack of access to providers who are experienced in dealing with the
recipients’ care needs.

Here is the Managed Care Good Cause Disenrollment Form

8. What if my doctor offers to send a form to change my health plan?

Your doctor cannot ask for the change. You must ask to switch plans.

9. What if | lose Medicaid and then get Medicaid back again?

If you lost Medicaid for 2 months or less, you’ll return to the same health plan you had before. If
you were without Medicaid for more than 2 months, you can choose a new health plan, or
Medicaid will pick one for you.
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10. Canlrefuse to be enrolled in a Medicaid managed care health plan?

You must be enrolled in a Medicaid managed care health plan to access your Medicaid coverage
unless you qualify for one of the following groups:

e People with certain disabilities e Youthin juvenile justice systems
e Katie Beckett members e American Indians and Alaskan Natives
e People in home & community-based e Childrenin foster care

waivers e Members 65 and older

11. Canlopt out of Open Enrollment?

If you are a current Medicaid managed care health plan member, you will stay with your
current plan if you do not pick another plan during Open Enrollment.

12. What happens if | do not pick a health plan?

13. What benefits do Medicaid health plans offer?

If you are signing up for Medicaid or Nevada Check Up, you can pick a plan, or we will pick one for
you. You will have 90 days to switch to a different plan after you are assigned a plan.

All health plans offer the same basic covered benefits, including physical and
behavioral health services, transportation, and prescription medications.
They also have different free extra benefits not typically covered by Medicaid.
Links to these additional benefits are available on the web page at the QR
code.

Free extra benefits

14. Howdo |l know if my doctor is part of a health plan?

Ask your doctor which plan(s) they are with, or ask the health plans if your doctor is with their
plan.

15. Willtransportation be affected?

Rural members can contact their health plan to arrange travel for care-related purposes. Urban
Washoe and Clark County residents, please continue to schedule with the Non-Emergency
Transportation vendor, MTM, at (844) 879-7341.

16. Will dental coverage change?

No. Dental benefits for rural Nevadans will remain under a fee-for-service model in Medicaid.
Urban areas will continue to receive benefits through Liberty Dental.
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17. Willl get a new Medicaid ID Card?

Your new health plan may send an additional member card with instructions. Please do not throw
away your Nevada Medicaid ID Card. It will always be valid even if you change health plans in the
future. You should bring both cards to appointments.

18. Howdo I file a complaint?

Callyour health plan for instructions. You can also find this information in the member
handbook that was sent to you when you signed up for Medicaid. You can also report recipient
fraud and report provider fraud.

19. What happens if | move to another area of the state that my health plan
doesn’t serve?

Whenever you move, you must notify the Division of Social Services (DSS) of your address
change within ten (10) days.

e You canuse: dhcfp.nv.gov/UpdateMyaddress/.

e Logintothe Access NV web portal [AccessNevada.nv.gov/]

e Southern Nevadans can call (702) 486-1646 or walk in to an office:
[DSS.nv.gov/Contact /Welfare_District_Offices-South/]

e Northern Nevadans can call (775) 684-7200 or walk in to an office
[dwss.nv.gov/Contact/Welfare_District_Offices-North/]

e CallToll Free: 1(800) 992-0900 or TTY 7-1-1.

20. Who should | contact if | have lost or have not received my cards?

If you have lost your Medicaid card or haven’t received it, please call DSS using the phone
numbers listed above. If you lost your health plan card or have questions about it, call your
health plan. All health plans permit card printing and/or access on their portal, website, and
App. You can also verify your eligibility by calling your plan provider.

21. Whatif | have more questions?

Members, please look for answers to your questions first at Medicaid.NV.gov. If you still have
questions, email us at Medicaid@nvha.nv.gov. For Medicaid eligibility, call the Division of Social
Services at 1-800-992-0900. For all other Nevada Medicaid questions, call 702-668-4200 in
southern Nevada. In northern Nevada, you can call 775-687-1900.

Providers with questions should write to StatewideMCO@nvha.nv.gov.
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How will | know if | am in an urban or rural area?

This map shows which health plans are available in each county.

All Plans

Rural

Managed
Care Regions in

Nevada by Zip Code
_ Fion

Urban Clark

SilverSurmil &
CareSouree Only

SQuUroT
Drapartment of Mevada Health Authority Division of
hewada Medicaid Mikesz
Map prapared by Offica of Analytics

D Zip Code Boundary
|:| County Boundary
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Nevada Medicaid

are coming to rural
Nevada Medicaid

Starting January 1, 2026, Nevada Medicaid is rolling out managed care
with five health plans. Here are the plans to choose from in your area:

« All rural areas (including rural Washoe & Clark Counties): CareSource,
SilverSummit.

« Urban ClarkR County: Anthem, CareSource, Health Plan of Nevada, Molina,
SilverSummit.

« Urban Washoe County: Anthem, CareSource, Molina, SilverSummit.
AsR your doctors, providers, and pharmacies which plan(s) they are with.

These changes will improve
health care in rural Nevada.
Members need to looR for
letters in the mail starting in
October and update their
address at
AccessNevada.nv.gov.
Help spread the word so that
members and providers Rnow
about the changes. Thank you!

for more info PR Efyts e ™Y NEVADA

andtoolsto M !I- "' Questions? Write to q H EA LTH

StatewideMCO@nvha.nv.gov AUTHORITY
g Nevada Medicaid
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Nevada Medicaid

Medicaid Members: Update your

address to keep your coverage.

Notices are sent to you in the mail.
There are four easy ways to make sure your address is updated and correct.

1. FASTEST METHOD: THE WEB

dhcfp.nv.gov/UpdateMyAddress/ AccessNevada.nv.gov
& , . Use your r
e Simple web account to E: E
; form to OR change
address, go
update your paperlessand 3]
address! more o’

Northern Offices Southern Offices

tinyurl.com/356w2mm6 tinyurl.com/ymféy736

Complete the form:
tinyurl.com/yc85w4ep s b
Of
Send the form by email: Welfare@dwss.nv.gov, FAX: 702-486-1837 or

US mail: DSS, P.O. Box 15400 Las Vegas, NV 89114
or carry to any office listed in the instructions at number 2 above.

4. CALL

Please be prepared for extended wait times.

South: 702-486-1646 or North: 775-684-7200

For more information, write to: Welfare@dwss.nv.gov
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Questions?
YOUR HEALTH PLAIl| -
({Jm

smartphone

\ ;\l‘ ' camera atthe g
IS GETTING BETTER! - &

send an email.

IN January 2026, MOST MeDICAID MemBeRS
ler 16 2 RURAL Nevapa wn.f#av%ag%p

Pt - "\Li“ "‘2& ‘1.* = ?—-_’:r

Stqylng healthy can feel like a sport.

Managed Care health plans are like a team of doctors,
nurses, & coaches on your side. The health plans share the
latest information with you to pick the best players (doctors
and treatments). They also get advice from experts to
make sure everything is done at the right time and place
for the best outcome for your health. You will have a big
team to work with to keep you healthy and in the game.

HOIne RuUnN! 4

WHAT

dol need to do? will be affected?
1. Update your address & Medicaid members except:
watch the mail for more info children in foster care;
in fall of 2025. youth in juvenile justice
2. Stay informed with the systems;

NVMedicaid App. people with certain

3. Learn more: Website disabilities;

4. Contact to ask questions: members 65 & older;
StatewideMCO@DHCFP.nv.gov people in Home &
Community-Based
Waiver programs;
Katie Beckett members

1.Update ====3 2. Stayinformed =9 3.Learn more =p4.Contact us with questions:

your address NVMedicaid App Statewide website StatewideMCO@NVHA.nv.gov
o E_ E NEVADA
E —AUTHORITY
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