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Attention Electronic Visit Verification (EVV) Providers: Updates
Regarding EVV Claims Submissions

Attention Personal Care Services (PCS) and Home Health Care providers: Nevada Medicaid and its fiscal agent,
Gainwell Technologies, have an important update regarding upcoming changes to the Electronic Visit Verification
(EVV) billing process.

Effective April 1, 2026, EVV claims will no longer be routed through Optum and will be replaced with direct
submission to the respective payers. Payers will be assigned new claim payer IDs. Claims submitted directly to
payers will no longer be visible through Optum and your Connect Center; prior claims will continue to be visible.

New Payer IDs:

e EVV State of Nevada (Medicaid FFS): NVMED
e EVV Molina Health Plan Nevada: MLNNV

e  EVV Health Plan Nevada UHC: 76342

e EVV Anthem BCBS of Nevada: 000265

e  EVVSilver Summit Healthplan: 68069

Types of Transactions Impacted:

e Professional (837P) EVV Claims
e Institutional (8371) EVV Claims

Provider Types Impacted:

e 29 -Home Health Agency

e 30 -—Personal Care Services

e 48 —Home and Community Based Services Waiver for the Frail Elderly

e 58— Waiver for Persons with Physical Disabilities (“PD”)

e 83 —Personal Care Services - Intermediary Service Organization

e 95— Home and Community Based Services Waiver for Structured Family Caregiving (SFCG) Specialty 191
(Respite)

Action Required:
State EVV Sandata Users:

If you are using the Sandata EVV sponsored tool, Sandata will make the required changes on your behalf and route
your claims appropriately so there is no further action required to submit claims. To receive 835 files, please
ensure you have authorized Sandata to receive this transaction on your behalf. For more information on adding a
trading partner, please review PWP Chapter 1: Getting Started.
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https://www.medicaid.nv.gov/Downloads/provider/NV_EVS_User_Manual_Ch1.pdf

Alternate EVV System Users:

If you are using an Alternate EVV vendor (3™ Party Vendor), you must work in conjunction with your billing vendor
to update your billing workflows with the appropriate new Payer IDs.

If your vendor has not already completed the Trading Partner Enrollment process, please refer to the Trading
Partner User Guide for further information.

Future web announcements will be posted with updates or required provider actions regarding these EVV billing
process changes.

For any questions or concerns, please contact nevadaprovidertraining@gainwelltechnologies.com.
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicaid.nv.gov%2FDownloads%2Fprovider%2FNV_EDI_Trading_Partner_User_Guide.pdf&data=05%7C02%7Ckatherine.marchlewski%40gainwelltechnologies.com%7C34aebedb130a461e7afd08de86990055%7Cc663f89cef9b418fbd3d41e46c0ce068%7C0%7C0%7C639096188901501584%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nzfZpIrYGxVQTb1F1pl1s61FLo3NEN2SHrBTs062a08%3D&reserved=0
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