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Attention All Behavioral Health Providers and Behavioral Health Inpatient
Providers:

Clarification on Selecting “Not Applicable” for Assessment
Information on Prior Authorization Requests

Clarification related to Web Announcements 3784, 3837, and 3846: When creating a prior authorization (PA)
request in the Provider Web Portal (PWP), providers are reminded to select “Not Applicable” for the Assessment
Type field only if an assessment information score is not applicable for the services being requested on the PA.

Not Applicable: This option should only be used for providers who utilize any of the behavioral health prior
authorization process types but do not utilize these assessment types.

Selecting the incorrect assessment option can result in the PA request receiving a technical denial.


https://www.medicaid.nv.gov/Downloads/provider/web_announcement_3784_20251208.pdf
https://www.medicaid.nv.gov/Downloads/provider/web_announcement_3837_20260210.pdf
https://www.medicaid.nv.gov/Downloads/provider/web_announcement_3846_20260223.pdf

