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Attention Trading Partners:

Action Required: Service Account Domain Change for CAQH/CORE
Services

We would like to inform you of an upcoming change for the CAQH/CORE Services for the below endpoints:

e https://ediprod.medicaid.nv.gov:10900/CoreBatch/CoreBatch.svc

e https://ediprod.medicaid.nv.gov:10800/CoreReal/CoreRealTime.svc

e https://ediprod.medicaid.nv.gov:10800/CoreTransaction/CoreTransactions.aspx

What is changing?
The Active Directory account used to authenticate to the service will be updated.
What do you need to do?

Effective Monday, September 28, 2026, EDI trading partners submitting real time CAQH/CORE EDI eligibility and
claim verification transactions will need to use the new NV\ domain. The new username field should be in the
following format: NV\username.

All other configuration settings will remain the same including the password.

Current Configuration:
<appSettings>
<add key="username" value="NVPAD\userid" />

</appSettings>

New Configuration:
<appSettings>
<add key="username" value="NV\userid" />

</appSettings>

If you have any questions, please contact NV MMIS EDI Support at nvmmis.edisupport@gainwelltechnologies.com.

Note: The real time CAQH/CORE EDI eligibility and claim verification service will be unavailable from 5 p.m. to 2
a.m. Pacific Time, on Sunday, September 27, 2026, for scheduled maintenance.
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