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Attention PASRR Users: PASRR Portal Email Notification Issue

An issue with the Provider Pre-Admission Screening Resident Review (PASRR) system is currently preventing email
notifications from being sent when a PASRR screening status has been updated, including screenings that have
been completed or require additional information.

Although email notifications may not be received at this time, PASRR users may continue to log in to the PASRR
Portal to view the current status of their PASRR screenings.

This web announcement will be updated when the issue is resolved. Thank you for your patience and
understanding.



