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Member Redetermination Date Available to Providers and Members

Effective September 22, 2026, Medicaid members’ redetermination dates will be displayed in the following
locations:

e Eligibility Verification Information section in the Provider Web Portal (PWP)
e Health Care Eligibility Benefit Inquiry and Information Response (270/271)
e Benefit Enrollment and Maintenance (834) files

Effective September 29, 2026, Medicaid members’ redetermination dates will be displayed in the My Benefits
module in the NVMedicaid app for members.

A member’s redetermination date may impact their Medicaid eligibility. If a member’s redetermination date is
upcoming, you can remind them to complete and return their renewal packets. Please encourage them to update
their contact information through one of three methods:

e Loginto Access Nevada or create an account
OR

e Complete this change form (English/Espafiol)
e  (Call/visit your local Social Services office (wait times may apply)

o Northern Nevada locations

o Southern Nevada locations



https://accessnevada.nv.gov/public/landing-page
https://protect.checkpoint.com/v2/r01/___https:/accessnevada.nv.gov/public/landing-page___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDo4MWYzNGNmNmEzZDA0Y2RjYjJhNTdhM2JjNjQ1MDBhZDo3OjE4YWY6YzcxMWVmZjk5ZDhkZjQxM2Q4MDBmZGQwMDUxNTlmMjRjZWZjZTllZmM1NzAyOWNiMjE2ZjllNTZhNGNiOTJhYzpwOlQ6Rg
https://www.dss.nv.gov/report-a-change/
https://www.dss.nv.gov/contact/welfare-district-offices-north/
https://www.dss.nv.gov/contact/welfare-district-offices-south/

