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Nevada Medicaid Web Announcement 4029 

No Action Needed: Okta Email Change Notice Sent in Error 
Some providers may have received an automated message from Okta stating that their email address had been 
changed. Email addresses have not changed. The notification was generated automatically during maintenance 
and sent in error. Providers’ account, sign in, and email address information on file is unchanged. 

No action is required. The email can be disregarded and deleted. 

We apologize for the confusion. 

 


