March 15, 2013

Announcement 578

March Provider Training Reminder

The HP Enterprise Services (HPES) training team will conduct several virtual room workshops in March.

e New Provider Training is designed for users new to Nevada Medicaid and Nevada Check Up. This course
provides assistance with some of the tools available to make finding claim or payment status and recipient
eligibility easier.

e PayerPath workshops are tailored to the completion of the specific claim form type used for your provider
type.

e Prior Authorization Submission will focus on how to create and manage prior authorizations, view
completed prior authorizations and find resource and contact information.

e Program Integrity will provide information about the three distinct programs the Division of Health Care
Financing and Policy (DHCFP) has to assist in ensuring the fiscal infegrity of the programs it administers.
The three programs are Surveillance and Utilization Review (SUR), Payment Error Rate Measurement (PERM)
and Financial and Compliance Audit.

e The Provider Web Portal & Understanding Eligibility workshop will assist providers and staff with portal
navigation and understanding the different eligibility benefits lines found in the Electronic Verification
System (EVS).

e Introduction to Becoming a Nevada Medicaid Provider is offered for those interested in understanding what
the Medicaid Program in Nevada entails and will focus on information, applications, public websites and
general information that will assist providers in making an informed decision. This is for persons not
already enrolled with Nevada Medicaid.

Please review the dates, times and topics below and register now by using the 2013 Provider Training Registration
Form (FA-41). All times indicated are Pacific Time (PT). For questions, contact the HPES Training Department at
NevadaProviderTraining@hp.com or (877) 638-3472, option 2, then option O, then option 4.

VIRTUAL ROOM

Access details will be returned to you in an email 3 days prior to the session.
Date Time Topic
March 18 9:00 to 10:00 a.m. PayerPath Professional (CMS-1500) Claims
March 18 1:00 to 4:00 p.m. Provider Web Portal & Understanding Eligibility
March 19 8:00 to 10:00 a.m. Prior Authorization Submission
March 20 9:00 to 11:00 a.m. Program Integrity
March 22 9:00 to 10:00 a.m. PayerPath Facility (UBO4) Claims
March 25 9:00 to 10:00 a.m. PayerPath Dental (ADA) Claims
March 26 8:00 to 11:00 a.m. New Provider Training
March 28 8:00 to 11:00 a.m. Introduction to Becoming a Nevada Medicaid Provider



https://www.seeuthere.com/rsvp/invitation/invitation.asp?id=/m1c9c3a7-1QIH9R1QON35B
https://www.seeuthere.com/rsvp/invitation/invitation.asp?id=/m1c9c3a7-1QIH9R1QON35B
mailto:NevadaProviderTraining@hp.com

