December 3, 2013

Announcement 674

Subject Line of User Account-Related Emails Updated

To improve security for users within the electronic verification and online prior authorization systems, the subject line
of all user account and security-related emails has been modified to be generic so their content will not be
advertised.

The table below lists the current and updated subject lines of the emails that may be sent to users, and from which
webpage the emails are generated.

Current Email

Subject Line

Updated Email
Subject Line

Password Update
Notification

Nevada Web Portal
Notification

Generated from: Change Password page
Accessed from:
e Maintain Profile page (all Portals)

Password Reset
Notification

Nevada Web Portal
Notification

Generated from: Forgot Password page
Accessed from:
o Site Token Password page during log in

Password Reset
Notification

Nevada Web Portal
Nofification

Generated from: Reset Password page
Accessed from:
e User Details (Admin Portal)

User ID Reminder

Nevada Web Portal
Nofification

Generated from: Forgot User ID page
Accessed from:
e Public Welcome page (all Portals)




