March 21, 2014

Announcement 712

Dual-Use Period for ADA Claim Forms Extended through
April 30, 2014; Fields 29a, 34a and 38 Are Required

Effective with claims received at HP Enterprise Services (HPES) and with dates of service on or after May 1, 2014,
the new 2012 American Dental Association (ADA) claim form must be used. The dual-use period of the current
forms and the new forms ends on April 30, 2014. Effective May 1, 2014, the 2006 ADA claim form will be
returned to providers.

Please note: For dates of service on or after May 1, 2014, claims on the 2012 ADA claim form will deny if
valid diagnosis codes and diagnosis pointers (Fields 29a and 34a) and place of treatment codes
(Field 38) are not included on the claim.



