Getting Started

The Provider Web Portal allows providers, or their delegates, the ability to perform various
functions in a secure environment. Access requires log in to EVS from the Provider Portal website
at: medicaid.nv.gov.

EVS avadilability

EVS is available 24 hours, 7 days a week except during the scheduled maintenance periods,
Monday through Saturday from 12 midnight to 12:25 a.m. PST and Sunday 8 p.m. to 12:25
a.m. PST.

System requirements

To access EVS, you must have Internet access and a computer with a web browser (Internet
Explorer 7.0 or higher or Firefox 3.0 or higher is recommended).


http://medicaid.nv.gov/

Accessing EVS for Early Registration
To access EVS:
1. Open your computer’s web browser.

2. Enter the web address in the address bar: medicaid.nv.gqov

3. You will be directed to the Provider Portal Home page.

Nevada Depaﬂmerlt of . ‘./!\ ) Monday 11/07/2011 03:03 PM PST
Health and Human Services ﬂ

Division of Health Care Financing and Policy Provider Portal ‘!

Early Registration
cerAdobe You will need Adobe® Reader to view any printable PDF document(s).
r Click the button to the left to download a free copy of Adobe® Reader,
Welcome to the Nevada Provider Web Portal!

Please read the following instructions carefully before proceeding to the registration process.
Important: There can only be one user for each p code. The user must register as a "Provider” and will be responsible for creating delegates for that provider.

This administrative user must have the following information in order to register:

= First Name
= Last Name
P1/APT
ID (Federal Employer Identificaton Number(FEIN) or Social Security Number)
4 B

€ refer to the T EVS User Manual for complete instructions on registering provider administrative users and delegates.

Click here to access Early Provider Web Portal Registration.
If you encounter any problems or for technical assistance, please contact Customer Service at 800-626-6535 .

4. locate the “Click here” to access Early Provider Web Portal Registration” link.

You are now on the EVS Home page.

Login

Py

Nevada Department of
Health and Human Services

Division of Health Care Financing and Policy Provider Portal

Home Monday 11/07/2011 03:11 PM PST

Provider Login What can you do in the Provider Portal

Through this secure and easy to use internet portal, healthcare providers can inquire on the status of their claims and
payments, inquire on a patient’s eligibility, process prior authorization requests and access Remittance Advices. In

“User ID

| addition, healthcare providers can use this site for further access to contact information for services provided under the
Nevada Medicaid program.

Forgot User ID?
Register Now

Where do I enter my password?

Protect Your Privacy!
Always log off and close all of your
browser windows



http://www.medicaid.nv.gov/

Registering in EVS

Registering for EVS access is required to use secured features, and is a separate registration
process from registering as a Medicaid provider. The Provider Web Portal uses an independent
website registration process that enables providers to create and customize their profile and
assign delegates to work on their behalf. The portal relies on the Nevada MMIS to validate
whether the provider is permitted access. Only one provider office registration is required with the
ability to assign multiple delegates to perform clinical administration.

Providers, please note: If you choose to have an office administrator register on your behalf,
the administrator must use your provider name or facility’s name when registering in EVS. The
administrator must then add their information as a delegate and then register as a delegate in
order to utilize the secure features in EVS.

The website uses data from the provider’s website profile to determine the level of access
available based on the role. There are three roles that define levels for access:

e Provider
e Delegate

e Out-of-network provider

Some role examples:

Providers Delegates Out-of-Network Providers

Physician or Physician Office Administrator DHCEFP will register non-providers

Group Office Manager who can register as d.e|.egg’res
: and gain access fo eligibility
Registered Nurse stered e
Registered Nurse verification only.
Hospital Medical Assistant
Community Clinic Biller
Pharmacy

Out of State providers
who have enrolled in
Nevada Medicaid

Provider Groups: Register the group NPI to access EVS. Use the group name as the provider
name. It is not necessary or required for each provider in that group to register separately to
access EVS. If a provider is under a group and has their own separate practice outside of that
group, they will want to register their individual NPI for their own individual practice.



Registering as a Provider
You only register once when entering the EVS Home page for the first time. (To register as a
delegate, refer to page 15 of this user manual.) To register for EVS as a provider:

Nevada Login

Nevada Department of -
Health and Human Services g

Division of Health Care Financing and Policy Provider Portal

Home Monday 11/07/2011 03:11 PM PST

What can you do in the Provider Portal

Provider Login

Through this secure and easy to use internet portal, healthcare providers can inquire on the status of their claims and
payments, inquire on a patient’s eligibility, process prior authorization requests and access Remittance Advices. In
addition, healthcare providers can use this site for further access to contact information for services provided under the

Nevada Medicaid program.

*User ID

Register Now

Where do I enter my password?

Protect Your Privacy!
Always log off and close all of your
browser windows

1. From the EVS Home page, click the Register Now hyperlink. The Registration Selector page
appears.

2. From the Registration Selector page, select the option that best describes your role, i.e.,
Provider, Delegate, or Out-of-Network provider. In this example, we will be registering as a

provider.

“om —

Home > Registration Selector Monday 11/07/2011 03:17 PM BST

Registration

Select one of the following options that best describes your role.

[ | [ ah |
Provider Delegate
An individual, state or local agency, corporate, or business entity that is An individual Designated by the Provider for the sole purpose of performing

enrolled in the Healthcare program as a provider of services. clerical functions and is responsible for ensuring patient privacy information
accessed via this website is to be used only for legitimate business reasons.

Mote that although there can only be one provider administrator (who registered
as a provider), the administrator can register many delegates to utilize the
website from different physical locations (by zip code). These delegates must be
identified and registered by the provider administrator

Out of Network

An out-of-network business entity that is enrolled in the Healthcare program
as a provider of services.




3. Click Provider. Step one of Registration page appears. See screen shot below.

Note: Incorrect NPI, Tax ID or zip code entered will result in an “Error - 1001: Personal
identity information not recognized or provider is inactive”. You will not be allowed to go to
the next step to register. If you are the administrative user registering for the provider, you will
be responsible for gathering the correct NPI, Tax ID and zip code required to register; and to
gather delegate information in order to add delegates prior to delegates registering in EVS.

Registration Step 1 of 2 - Personal Information

* Indicates a required field.
Flease provide the following information to get started!

Important: If you are registering as the administrative user and will be responsible for gathering reguired delegate information and creating all delegates for

wour NPI, Tax ID I nd zip code.

*First Name |

*Last Name
“NPI/API
*Tax ID (FEIN or S5N)

*Zip Code®

4. On the first Registration page, enter provider information in the fields flagged with a red
asterisk (*).

Important Note: When registering a provider, the name used must be the name tied to the
NPI. (Example: NPI shows Dr. John Smith, first name entered in step one of Registration should be
John and last name should be Smith, MD. For clinics or hospitals, use the name of the facility.
Example: First Name is County Hospital. Last name may be Outpatient Services. These are just
examples. ) Administrators, If you error and used your own name rather than provider’s name,
you can change the “display name” in your profile to the provider’s name. This will allow
delegates to see the provider’s name on their screens while logged in to EVS.

5. Click Continue. Step two of Registration will appear.

Home

Home > Reqistration Selector > Registration Monday 09/26/2011 05:06 PM PST

Registration Step 2 of 2 - Security Information

* Indicates a required field.

The User ID and Pa annot be the same and the password must characters in length, contain @ minimum of 1 numeric digit, 1 uppercase letter and
1 lowercase letter,

*User ID Check Availability

*Password

*Confirm Password

Fleaze pr@r contact information below.
“Display Name |
Phone Number®

*Email @

“Confirm Email @




6. On the second Registration page, enter a User ID and Password.

& Your User ID must be 8 to 20 characters in length and contain a minimum
of one numeric digit, one letter, no spaces, and none of the following
special characters: *\ /”:I<+=;?@{ ].

& Your password must be 8 to 20 characters in length, not be the same as
your User ID, and contain a minimum of one numeric digit, one uppercase
letter and one lowercase letter.

7. Check for user ID availability.
8. When confirmed available, click Ok.
9. Enter contact information.

Your contact information will include a phone number and an email address. This one-time entry
will be saved and will be used to contact you to respond to any correspondences or inquiries you
send through the secured portal.

Please choose@nalized Site Key and enter a passphrase that will be used to verify your identity upon logging into the Provider portal.

@ 9 Apple Balloon Balloons Baseball Billiards

“Passphrase

* Site Key:

1. Choose a personalized site key.

The site key provides a visual confirmation that you have accessed the correct website area. The
key protects your privacy online by pairing the key with the official Provider Web Portal, and not
an unauthorized website.

2. Type a Passphrase of your choosing.
The passphrase is yet another security identifier for you and the official website.

Ple, a unigue challenge question and provide an answer for each of the question groups below.
“Challenge Question #1 | What is your favorite sports team?
“Answer to #1

“Challenge Question #2 |what was the name of the first school you attended?

*Answer to #2

*Challenge Question #3 | \Wwhat is the name of your favorite pet?

*Answer to #3

3. Select Challenge Questions and provide your answers

The challenge questions will only be verified when using a public computer.



User Agreement |

Access Policy it

This application and computer system are the property of Nevada Medicaid Administration, Inc. and for authorized use only. Users (authorized or
unauthorized) have no explicit or implicit expectation of privacy. Users consent via utilization of this application or system to such interception,
monitoring, recording, copying, auditing, inspection, and disclosure at the discretion of Nevada Medicaid Administration.

m

§ Unauthorized use is prohibited;

§ Usage may be subject to security testing and monitoring;

& Micnea ic cubiact tn criminal neacam diane

<f P b
N
DBy chel s box, you acknowledge that you have read and understood the User Agreement, and agree to the terms and conditions as described
about the ich you will perform.

4. Read the User Agreement and select the User Agreement box.

By selecting the User Agreement box, you acknowledge that you have read the user agreement
and agree with the terms and conditions as described about the role in which you will perform.
5. Click Submit.

A pop-up box displays stating “User Sucessfully Registered!” A confirmation email containing

login information will be sent to the email address provided. Email notification can take 15 to 30
minutes to be delivered.

iv! User Successfully Registered (%]

You have successfully registered for the provider portal!

A confirmation email containing your login information has been
sent to the email address provided. Email notifications can take
15 to 30 minutes to be delivered.

©

OK

6. Click OK to continue.

logging in as a provider

After the registration process has been completed, you can login for secured access.
To log in to EVS:



Login

Nevada Department of
Health and Human Services

Division of Health Care Financing and Policy Provider Portal

Monday 11/07/2011 03:11 PM PST

What can you do in the Provider Portal

Through this secure and easy to use internet portal, healthcare providers can inquire on the status of their claims and
payments, inquire on a patient’s eligibility, process prior authorization requests and access Remittance Advices. In
addition, healthcare providers can use this site for further access to contact information for services provided under the
Nevada Medicaid program.

Forgot User ID?

Where do I enter my password?

Protect Your Privacy!
Always log off and close all of your
browser windows

1. Type your User ID.
2. Click Login.

Mevada Department of
Health and Human Services

Wednesday 09/07/3041 D4:13 PM PET

Hairg > Challangs Cuastsn

Computer and Challenge
estion

the challenge question to verify your identity.

4.
5.

The next page displays your site key token. Confirm that your site key token and passphrase are
correct. If you recognize your site key token and passphrase, you can be assured that you are at

Hito Key

The MealthCare Portal uses a
perpanalzed s key 16 profect your
peivacy online. To use & sbe key, you

ame psked to respond ko your Chalerge

question the first e you use &
personal compuber, or every time you
wie & puble compuber. When you bype
the conrect snswer fo the Challenge
SelEtion, your Bbe key token Sdaplayd
whach ensures that you hawe been
correctly slerttied, Timilardy, by
displaying your personakzed sibe key
taken, wou can be sure thet thas is the
aciual HealthCare Poral and not an
wranshorged sie

1f thig is yowr personal compter, you
CBN Feguster i P by selecteg: This
is & personal computer. Register it
Ao,

1F thim s ref wrair resrannal crsmin b

Challenge Question What is your favonte sports team?

“Yaur Answer

Ths i3 & personsl computer. RegEter it now.
& Thas s & public comgniar, Do not register &,

@

Answer the challenge question to verify your identity. You must respond to the challenge

question the first time you use a personal computer, or every time you use a public computer.

Select whether you are using a personal computer or a public use computer.

Click Continue.

the valid Provider Web Portal website and it is safe to enter your password.



Home = Challenge Question > Site Token Password Tuesday 11/08/2011 03:04 PM PST

Confirm Site Key Token and

Passphrase Make sure your site key token and passphrase are correct.

Confirm that your site key token and - . .
Rassphrase are correct. If the site key token and passphrase are correct, type your password and click Sign In.
If this iz not your =ite key token or passphrase, do not type your password.

If you recognize your site key token Call the customer help desk to report the incident.

and passphrase, you can be more
comfortable that you are at the valid
HealthCare Portal site and therefore is Site Key:
=afe to enter your password.

ssphrase apple

*Pa

Forgot Password?

6. Enter your Password.
7. Click Sign In.
You have successfully logged into EVS!

The My Home page appears below. Functions such as eligibility, claim search, etc. will be
available on December 5, 2011.

Nevada Logout
L £

Nevada Department of
Health and Human Services

Division of Health Care Financing and Policy Provider Portal

Tuesday 11/08/2011 03:05 PM PST

My Home
Welcome Health Care Professional!
& Provider L, Contact Us
Name
Provider ID

Location ID
» My Profile
» Manage Account

We are committed to make it easier for physicians and other providers to
perform their business. In addition to providing the ability to verify member
eligibility and search for claims, payment information, and access Remittance
Advices. Our secure site provides access to eligibility, answers to frequently
asked questions, and the ability to process authorizations.




Granting access to a delegate

Once a provider is registered in EVS and has logged in, they can assign a delegate access to
EVS on their behalf. The provider can add delegates through the Manage Accounts hyperlink
on the EVS My Home page.

To add a delegate:

VA Nevada Department of - Ll
BTRE . R

728 Health and Human Services

, Division of Health Care Financing and Policy Provider Portal o(

Tuesday 11/08/2011 03:05 PM PST

My Home

Welcome Health Care Professional!
& Provider %, Contact Us

Name

rovider ID
ation ID
Profile

» Manage Account

We are committed to make it easier for physicians and other providers to
perform their business. In addition to providing the ability to verify member
eligibility and search for claims, payment information, and access Remittance
Advices. Our secure site provides access to eligibility, answers to frequently
asked questions, and the ability to process authorizations.

1. Click on Manage Accounts link. The Delegate Assignment page appears.

2 legate Assirc, Back to My Home

T Add New DelegateT Add Registered Delegate

* Indicates a required field.
Enter the fields below and click Submit to generate the delegate code for the new delegate to register. Note that delegates associated with each location
(based on zip code), must be added separately.

“First Name
*Last Name

*Birth Date ®
*Last 4 of DLN

| No Delegates are assigned to the User.

The Delegate Assignment page contains two tabs:
2. Add a new delegate, and
3. Add a registered delegate.

A new delegate is someone that has never registered in EVS. A registered delegate is someone
that is already registered in EVS, and likely already exists as a delegate for another provider.

10



By selecting an existing delegate in the results list, you can access the delegate’s detailed
information and inactivate the delegate’s access for that provider. Inactivating the delegate will
prohibit a delegate from sharing information from one provider to another.

Adding a new delegate

By adding a new delegate, you will allow a staff member at your location to perform
administrative functions on your behalf.

To register a new delegate:

ity Nevada Department of - g Logout
B Health and Human Services Tz £65
" Division of Health Care Financing and Policy Provider Portal Of ;‘( \5 4

My Home Tuesday 11/08/2011 03:05 PM PST

Welcome Health Care Professional!

é

1
ﬁt ~
: : i )
We are committed to make it easier for physicians and other providers to
perform their business. In addition to providing the ability to verify member
eligibility and search for claims, payment information, and access Remittance

Advices. Our secure site provides access to eligibility, answers to frequently
asked questions, and the ability to process authorizations.

& Provider L. Contact Us

Name
Provider ID

1 cation ID
Profile
»

» Manage Account

1. From the My Home page, click on Manage Account hyperlink. The Delegate Assignment
page appears.

2 zgate Assignment Back to My Home

Add New Delegate | Add Registered Delegate

* Indicates a regyired field.
Enter the field nd click Submit to generate the delegate code for the new delegate to register. Note that delegates associated with each location
(based on zip ust be added separately.

“First Name
*Last Name

*Birth Date ®

@ *Last 4 of DLN

| No Delegates are assigned to the User.

2. Click Add New Delegate tab from the Delegate Assignment page.

3. Enter in all delegate’s information, including last four digits of Driver’s License Number
(DLN).



Important Note: The name of the delegate should be the actual name of the user. (Example:
Dr. John Smith, MD would like to register his MA, Susan Jones, as a delegate. The name entered
will be Susan Jones.)

4. Click Submit.
Next screen will ask for a confirmation of information submitted.
5. Click Edit, Confirm or Cancel.

& Clicking on Cancel will take you back to the Delegate Assignment page.
Clicking on Edlit will allow you to make any changes in the Delegate
Assignment page. After making changes, click Submit.

6. To confirm the delegate information, click Confirm.

You will receive a confirmation screen with a Delegate Code assignment. This code must be
entered by the delegate when they register. Remind delegates to keep this code in case
another provider wants to add them to their profile.

{¥! Delegate Assignment [%]

The delegate has been added to your delegate list.

The delegate code for the new delegate is 10033. The delegate
code is required to be communicated to the new delegate for
registering with the portal.

O

7. Click Ok.

Delegate Assignment Back to My Home
Lack to My Home
Add New Delegate | Add Registered Delegate

* Indicates a required field.

Enter the fields below and click Submit to generate the delegate code for the new delegate to register. Note that delegates associated with each location
(based on zip code), must be added separately.

*First Name

*Last Name

*Birth Date® ﬂ
*Last 4 of DLN

Delegates

Click the Delegate’s name to change the status of the delegate.

# | Name a Display Name Birth Date Last 4 of DLN Delegate Code Status
1 | Thomas, Robert Robert Thomas 12/31/1985 2245 10031 Active - Pending

8. You will then be directed back to the Delegate Assignment screen where you can view the
delegate assigned to you as . You can then add another delegate or add a delegate that is
already registered under another provider.

12



Adding an existing registered delegate

Adding an existing delegate is to add a person who has registered under a different provider that
you will choose to act on your behalf at your location as the provider.

To add an existing delegate:

FZA Nevada Department of - =
5 (/;'Q’: : (s 2
P2 Health and Human Services &N & Q 8
- Division of Health Care Financing and Policy Provider Portal O! “‘ &,“
o VY

My Home

My Home Tuesday 11/08/2011 03:05 PM PST

Welcome Health Care Professional!
& Provider X, Contact Us

Name

rovider ID
ation ID
rofile

» Manage Account

We are committed to make it easier for physicians and other providers to
perform their business. In addition to providing the ability to verify member
eligibility and search for claims, payment information, and access Remittance
Advices. Our secure site provides access to eligibility, answers to frequently
asked questions, and the ability to process authorizations.

1. From My Home page, click Manage Acount hyperlink, or

Q‘t

Add New Deleg3d

Delegate Assj Back to My Home

* Indicates a d field.
Enter the Last d the Delegate Code to add that delegate to your delegate list then click Submit to proceed.
*Last Name

@ *Delegate Code

2. From Delegate Assignment screen, click Add Registered Delegate tab.

3. Enter in last name and the delegate code of a delegate that is currently registered under
another provider.

4. Click Submit.

Next screen will ask for a confirmation of information submitted.

13



Delegale Assignment Bach to My Home 7

duddl Regpsinred Delegate
ek Confirm 1o corfem the reguest. Click Cancal 1o cancel &,
First Mame

Laxt Mama
Birth Date

Lol

5. Click Edit, Confirm or Cancel.

& Clicking on Cancel will take you back to the Delegate Assignment page.
Clicking on Edlit will allow you to make any changes in the Delegate
Assignment page. After making changes, click Submit.

6. To confirm the delegate information, click Confirm.

A Delegate Assignment confirmation box displays stating the delegate was added to the
provider’s delegate list.

{¥: Delegate Assignment B

The delegate has been added to your delegate list.

@ .

7. Click Ok.
The delegate will be added to the Delegate Assignment page.

Inactivating a delegate

Inactivating a delegate will remove that delegate from performing on your behalf at your location.

It will not remove the delegate from other providers.

To inactivate a delegate:

14



Logout

Nevada Department of a
Health and Human Services

L4
Division of Health Care Financing and Policy Provider Portal o(

My Home

My Home Tuesday 11/08/2011 03:05 PM PST

Welcome Health Care Professional!
& Provider L, Contact Us

Name
Provider ID

cation ID
Profile

» Manage Account

We are committed to make it easier for physicians and other providers to
perform their business. In addition to providing the ability to verify member
eligibility and search for claims, payment information, and access Remittance
Advices. Our secure site provides access to eligibility, answers to frequently
asked questions, and the ability to process authorizations.

1. From My Home page, click Manage Acount hyperlink.

The Delegate Assignment page displays listing all active delegates registered under the logged in

provider.

Delegate Assignment Back to My Home
bBack o My Home

Add New Delegate ‘ Add Registered Delegate

* Indicates a required field.

Enter the fields below and click Submit to generate the delegate code for the new delegate to register. Note that delegates associated with each location
(based on zip code), must be added separately.

*First Name

*Last Name

*Birth Date®
*Last 4 of DLN

@mw

Delegates

Click the Delegate’s name to change the status of the delegate.

# | Name a Display Name Birth Date Last 4 of DLN Delegate Code Status
1 | Thomas, Robert Robert Thomas 12/31/1985 2245 10031 Active - Pending

2. Click the delegate’s name to change the status of the delegate.

The delegate’s information will display under the Edit Delegate tab.

Delegate Assignment Back to My Home
back to My Home

Edit Delegate |

Click Inactivate to release the delegate listed below.
First Name Robert
Last Name Thomas
Birth Date 12/31/1985

Last 4 of DLN 2245
@ Delegate Code 10031

3. Click Inactivate.



A message screen box displays stating the delegate status has been set to Inactive.

'| « Delegate Assignment E|

The delegate status for has been set to Inactive.
0K

This will change the delegate status from Active to Inactive and will not allow that delegate to
access your information.

4. Click OK

Registering as a delegate

You only register once when entering the EVS Home page for the first time. Before registering
as a delegate, your provider must grant you access by giving you an access code. To obtain
this code, you must give your provider or office administrator some basic information they will
need to add you as a delegate in order to access EVS. That information will include:

e Your first and last name
e Date of birth
e Llast four digits of your Driver’s License Number (DLN).

Once the provider or administrator receives this information, they can add you as a delegate and
obtain the access code for you fo register in EVS.

To register for EVS as a delegate:

PTA Nevada Department of - ” =
Health and Human Services p A3 & Q
Division of Health Care Financing and Policy Provider Portal f 2 ﬁ P A i
P Vol

Home Monday 11/07/2011 03:11 PM PST

Provider Login 2] What can you do in the Provider Portal

Through this secure and easy to use internet portal, healthcare providers can inquire on the status of their claims and
payments, inquire on a patient’s eligibility, process prior authorization requests and access Remittance Advices. In
addition, healthcare providers can use this site for further access to contact information for services provided under the
Nevada Medicaid program.

*User ID

Where do I enter my password?

Protect Your Privacy!
Always log off and close all of your
browser windows

1. From the EVS Home page, click Register Now. The Registration Selector page will appear.

16



Horme = Registration Selector Monday 11/07/2011 03:17 PM PST

Registration

Select one of the following options that best describes your role.

ox

Provider Delegate
An \ndwit_:lual, state or local agency, corporate, or busine_ss entity that is An individual Designated by the Provider for the sole purpose of performing
enrolled in the Healthcare program as a provider of services. clerical functions and is responsible for ensuring patient privacy information

accessed via this website is to be used only for legitimate business reasons.

Mote that although there can only be one provider administrator (who registered
as a provider), the administrator can register many delegates to utilize the
website from different physical locations (by zip code). These delegates must be
identified and registered by the provider administrator

Out of Network

An out-of-network business entity that is enrolled in the Healthcare program
as a provider of services.

2. From the Registration Selector page, select the option that best describes your role, i.e.,
Provider, Delegate, or Out-of-Network provider.

3. Click Delegate.

Nevada

Nevada Department of - Comtactls | Loan
Health and Human Services g ”
(W %

D

Division of Health Care Financing and Folicy Provider Forial

Home > Registration Selector = Registration Monday 09/26/2011 04:43 PM PST
Registration Step 1 of 2 - Personal Information

* Indicates a required field.

Please provide@wing information to get started!
First Name

*Last Name

*Birth Date® ﬂ

*Last 4 of DLN
*Delegate Code

| continue | Cancel |

4. On the first Registration page, enter your information in the fields flagged with a red asterisk

().

Important Note: The information must match what was given to the provider who granted you
access. If it does not match because the provider entered the information incorrectly, the provider
can deactivate the delegate with the invalid information and add a new delegate with the correct

information. A new delegate code will be generated for you to use in registration.
5. Click Continue.

17



Home > Reqistration Selector = Registration

Registration Step 2 of 2 - Security Information

* Indicates a required field.

The User ID and F; ord cannot be the same and the password mu 0 characters in length, contain a minimum of 1 numeric digit, 1 uppercase letter and
1 lowercase IEtI:E@
*User ID Check Availability

*Password

*Confirm Password

Flease Dru@r contact information below.
*Display Name |

Phone Number®
*Email @

*Confirm Email®

6. On the second Registration page, enter a User ID and Password.

& Your user ID must be 8 to 20 characters in length and contain a minimum
of one numeric digit, one letter, no spaces, and none of the following
special characters: *\ /":I<+=;?@{ ].

& Your password must be 8 to 20 characters in length, not be the same as
your user ID, and contain a minimum of one numeric digit, one uppercase
letter and one lowercase letter.

7. Check for User ID availability.
8. When confirmed available, click Ok.

9. Enter contact information.

Your contact information will include a phone number and an email address. This one-time entry

will be saved and will be used to contact you to respond to any correspondences or inquiries you

send through the secured portal.

Please choose @alized Site Key and enter a passphrase that will be used to verify your identity upon logging into the Provider portal.

Site Key:
.
Y
© Apple _) Balloon Balloons ') Baseball
@Passphrase

1. Choose a personalized site key.

_ Billiards

The site key provides a visual confirmation that the correct user has accessed the correct website
area. The key protects your privacy online by pairing the key with the official Provider Web

Portal, and not an unauthorized website.

18



2. Type a Passphrase of your choosing. The passphrase is yet another security identifier for
the user and the official website.

Plea@a unigue challenge question and provide an answer for each of the question groups below.

“*Challenge Question #1 | What is your favorite sports team? [=]

*Answer to #1

*Challenge Question #2 |\what was the name of the first school you attended?
*Answer to #2

“*Challenge Question #3 | what is the name of your favorite pet?

*Answer to #3

3. Select Challenge Questions and provide your answers. The challenge questions will only
be verified when using a public computer.

| User Agreement |

Access Palicy '

This application and computer system are the property of Nevada Medicaid Administration, Inc. and for authorized use only. Users (authorized or
unauthorized) have no explicit or implicit expectation of privacy. Users consent via utilization of this application or system to such interception,
maonitoring, recording, cepying, auditing, inspection, and disclesure at the discretion of Nevada Medicaid Administration.

m

§ Unauthorized use is prohibited;

§ Usage may be subject to security testing and menitoring;

= Micnea ic cuhiact fn crirminal nenean tinn.

< 4 b
:l‘ By this box, you acknowledge that you have read and understood the User Agreement, and agree to the terms and conditions as described
about ti which you will perform.
Submit

4. Read the user agreement and select the User Agreement box.

By selecting the User Agreement box, you acknowledge that you have read the user

agreement and agree with the terms and conditions as described about the role in which you will
perform.

5. Click Submit.

A pop-up box displays stating “User Sucessfully Registered!” A confirmation email containing
login information will be sent to the email address provided. Email notification can take 15 to 30
minutes to be delivered.

‘v User Successfully Registered (%]

You have successfully registered for the provider portal!
A confirmation email containing your login information has been

sent to the email address provided. Email notifications can take
15 to 30 minutes to be delivered.

©

6. Click OK to continue.

OK
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Logging in as a delegate

After the registration process has been completed, you can login for secured access. To log in to
EVS:

Nevada Login

/‘;*,\\& Nevada Department of -

Health and Human Services fg

Division of Health Care Financing and Policy Provider Portal

Monday 11/07/2011 03:11 PM PST

What can you do in the Provider Portal

Through this secure and easy to use internet portal, healthcare providers can inquire on the status of their claims and
payments, inquire on a patient’s eligibility, process prior authorization requests and access Remittance Advices. In
addition, healthcare providers can use this site for further access to contact information for services provided under the
Nevada Medicaid program.

Forgot User ID?
Register Now

Where do I enter my password?

Protect Your Privacy!
Always log off and close all of your
browser windows

1. Type your User ID.
2. Click Login.

Mevada Department of -
Health and Human Services 2

‘Wednasday 00/07/2011 04:12 PM PET

Hums = Chalangs Quastisn

0 Computer and Challenge

puestion

challenge question to verify your identity.

Hile Koy

The HealthCare Portsl uses a
personalized sfta key 1o prokect your
prvacy onlne. To use & sbe key, you

aueeghon the frst bme you use &
personal compuber, or ewery time you
e & publbs computer. Wi you bype
the comect snswer to the Challenge
SepEtion, your ste key token Saplays
whach ensures that wou hawe been
corractly sdgrtifind, Similary, by
displaying your personakzed ste ey
taken, you can be sure thet thas is the
actual HealthCare Poral and not an
wraethorized site,

1 thig i yowr personal computer, you
CBR Feister i e by selectesy: This

Ao

1F this = Ak wnor resrannal Ao e

ane asked to respond to your Challenge

iz a personal computer. Register it

e Question What is your favesite sports beam?

“Your Aniwer

@ Earost angwer o challengs susshon?
Srboct Thes is & personal compuber. Regster i now.
@ @ This i a public computer, Do Rt register &.

3. Answer the challenge question to verify your identity. You must respond to the challenge
question the first time you use a personal computer, or every time you use a public computer.

4. Select whether you are using a personal computer or a public use computer.
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5. Click Continue.

The next page displays your site key token. Confirm that your site key token and passphrase are
correct. If you recognize your site key token and passphrase, you can be assured that you are at
the valid Provider Web Portal and it is safe o enter your password.

Home > Challenge Question = Site Token Password Tuesday 11/08/2011 03:04 PM PST

Confirm Site Key Token and

Passphrase Make sure your site key token and passphrase are correct.

Confirm that your site key token and

passphrase are correct. If the site key token and passphrase are correct, type your passwerd and click Sign In.
If this is not your site key token or passphrase, do not type your password.

I you recognize your site key token Call the customer help desk to report the incident.

and passphrase, you can be more
comfortable that you are at the valid

HealthCare Portal site and therefore is Site Key:
safe to enter your password. @

assphrase apple

Forgot Password?

6. Enter your password.
7. Click Sign In.

You have successfully logged into EVS! Displayed on the Home page under My Home, you will
see your user name along with the name of the provider that assigned you as a delegate; the
provider’s NPl and location.

Switching providers as a delegate

After logging into EVS, you will be directed to the My Home page. You have the option to remain
under the current provider or switch to another provider. To switch providers:

& Provider

Welcome Robert Thomas
MName IJohn Tyre
Provider ID
Location IDF 003

r Brofile

¥ Switch Provider

1. From the My Home page, under the Provider heading, click Switch Provider.

The Switch Provider screen displays.
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Switch Provider

Currently wou are logged in as & delegata far

To sawrch far or swibch b anathar Provider, click tha Switch Prowider bk

| Selected Provider Information

Provider Email

Acles
u Provider - In Melwork: Valdated

IdantiBeni
=

Location
-

Selected Provider tab

The Selected Provider tab displays with the information of the last selected provider. You can
select the Switch Provider tab to search or select a different provider. You can only switch
between providers that have given you authorized access.

Switch Provider H

Currantly you are logged in ax a delegate for

Salected ;'.-wue

Encer af lnant oo salection critenas balaw and click Saarch ta retrieve indermasion.
Dhsplay Name

First Hame Last Hame

| Reset |
Available Providers

Selest a Provider that you wish ta gwitch e, then dick Submit Buotton.
Total Reconds: 1

[ | Display Mameg & Eirsd Hame Last Mam Email Addross

Switch Provider tab

When you click on the Switch Provider tab, a list of available providers will display at the bottom
of the screen. You also have the ability to search for specific providers by filling in the information
in the appropriate fields.

Delegates inherit the rights of the provider. When you select a provider in the results list, you
switch operating on that provider’s behalf. You can also search to find the correct provider in
your list of authorized providers. When you are authorized by a new provider, the provider
information displays in the results list.

Logging out of EVS

When utilizing EVS, it is strongly recommended that you log off after each session. This will
ensure PHI is secure and makes the login readily available for the next user. To log out of EVS:
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Nevada Department of -
Health and Human Services ’

[
Division of Health Care Financing and Policy Provider Portal O(

My Home

Tuesday 11/08/2011 03:05 PM PST

My Home

Welcome Health Care Professional!

& Provider L. Contact Us

Name
Provider ID
Location ID

» My Profile

» Manage Account

We are committed to make it easier for physicians and other providers to
perform their business. In addition to providing the ability to verify member
eligibility and search for claims, payment information, and access Remittance
Advices. Our secure site provides access to eligibility, answers to frequently
asked questions, and the ability to process authorizations.

1. Click Logout located at the top right-hand corner of the page. This hyperlink is located in the
same area on all screens within EVS.

Atfter clicking on Logout, you will see a Logout Confirmation screen.

Are you sure you want to logout?

@ OK Cancel

2. Click Ok, or click Cancel to go back to previous screen.

Atter clicking OK, you will be taken back to the Provider Login Home page.
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